
Allure cf the Sea.s'

AS YOU DEPART
Dear Guest.

On the day of deDartur€. enloy brenkfdst In on€ of
the nvi  lable d n ng areas. wart  comfo(ably rn one
of our desrgnated departure lounges
(Amber Theater Deck 5 of Adag o D nrng Room Deck 5)
or leel  l ree to relax rn your stateroorn. Ple!se note that
the dep.rr tLre rnformation wi l  be d splayed only I  the
d€signated departure lounges and the diq tal  s lgnaqe
screcn drsp dys In the elevdtor lobb es
Breakfast is available:
5:30 anr -  8 45 nnr W ndlarnnrer Mdrketpldce. Deck l6
6:10 dm 9 00 am Pdrk Cate Deck 8
7:00 nm - 8:30 am Adagio D n ng Roorn, Deck 3
7:00 am 8:30 am Soiar um B stro, Deck 15
Please be adv sed that Cafe Promenade and Soffefto 's
w l l  be closed, Refreshrnents and coffee w l l  be
.v.r .ble n the deslqnated departufe loufges

5 Steps As You Depart

'  P lease lake a mornenr to v iew the departLre v ceo on
channel42 ior .n overv ew. i  l re  deF.r t ! 'e  pro.es;

.  P leas€ femove. l  o  d t .qs f rom your luqq.qe ercepl
ior . .y  perscfa . !n i  i  cano".

.  At t . . r i  one o i  t fe  fumber€d tags,  aelvered by yol r
S  " o o -  ^ r L e  d , n r .  o e d . ' o r e . e o '  q g , , q .

.  P.ce your  l lggage outs de yol r  s tateroorn pnor
to l l00 pm of  Saiurddy ev€n/nq.  Please m.ke sLre
th. t  yo!  do not  pack your ;  n ne t  ckeG, passport /
prooi  of  c  t  zenshrp med c. t  on ano ako remember
to keep some c lothes for  Slndays depdrture.  Pleas€
be advised that there is no luggage assistance
olfered for guests placing their l!gga9e outside
therr nateroom after II:00 pm on SatLrday evening
therefore please keep hand luggage to a minimum as
you willbe requircd to cary this offyourselt

. GLrest5 wrshrng to part c pate in the Erpress W. k'
Off Pro!,rdm ere .sked to keep the r luqqdse n thetr
s t . t f room and proc.cd to ihc qdn!way on SLr.dJy
mofnrng behleen 6:30 arn and 7:30 anr.

. P e:r5e complete the Customs Decl.ratron Fofn
delvered to your  s tdteroom. Addrt  onal forms are
.v. able iri Guen Servrces of D€ck 5. Please lland
cdf .y  d l l f .dq e temssuch.s q l ror  ldptops g ldss

. u.d€r no c fclrnsian.es sho! d you accept . parcel of
p ece of  i !qqaqe th. t  does not  be onq to yo!

. Guests sct| n9 thev SeaP.ss accounis wrth c.sh .ced
to set i le  the accou. t  no la ter than l lO0 pm on Ssturday
.9ht .  l f  yoL,  wol ld  lke to.ontrn le us nq you SerP.ss
card throlghout the n ghi, a cash deposri s requ red lor
thc 5cdPass dccount to remd,n dctrvc.

Steps 2 - 5 As You Depart continued...,,,, Turn over +

EXPTISS U'I.T.OFF
8y oing ou E Dr6i Dapaalore - Sclf Asgrt Plogram you
can avold llnas a.d ba onl of $e nrst gue5ts off thc rhlp.
Pl..r! k€lp you, luss:ge h yow st ieioofi th€ nbm bciot
dlp.turra .nd proca€d to the g:!ng -dy rlth you. luggrgc b.tw.€n
SifO .n - 7::lO .m.
.8. NEG|I.IN DEDIRNn! PNOCESS
I r | 5ff :':;ff ::iii"#[H],'l1ie,'f"Tff 1"Jgi:",1:,1i3""'
departure times order issubject tothetlow olguestsand luggage in
and out of the Customsarea in thet€.minal. D€paduretimes willb€
d splayed in the d€sisnat€d depadure lounsesandthe diqitalsignaqe
scr€ens in the lobby areas. Thete willbe no announcements.

lcgc|ulED o:P nttrE Lottrrcsr
All grcds (wlth lr4gaga tags I io 52) with sratercoG loc.ted on ihs
lo aftlpadolth€s pit *indly Invlted to us€ Ur€ AllBEn THIAIER oo
D8d( 5lo d.
All g(ests (wlth l||gg.ge t !E I to 52) wlthsl.lcrooms located on ihe lft
p.rt ot the 3hlp.re ldndly ldlted to !s. the aDA6lo olNlNG Roo on
D6.k 5.tL
Th6ie are rh. octln.red deparlu|! tines for you 1rr99.9. tag numb.r:
No. I to 14........ ................................--......... 7:20 am - 7:50 am
No. l5 (Shorc Ercu6ions) Studio L..-...-. 8:00 am
No. l6 to 21......-...................-.........-.............7i55 am- 8:20nm
No.22 to 33.................................................8:25 am - 9:00 am
No.34 to 39 ......-...................... .......... ....... 9:05 am - 9:25 dm
No. 40 to 45........................-..........-.----....... 9:30 am - 9:50 am
No.46 to 52 ...............-..-.....-...-........-.......-.lO:OO am - lO:20 am
All grl€st. U|tn btgbgE tagE 53 and 'Srad ar€ i.nihd to u5. SlUDlO 8
onD.d4atl. 9:OOalrr
No. 53 to 58..... ..........-........-....................... lO:25 am lO:35 am
No.59 to 64...............-.......................--.......10:40 am - l0:50 am
No- 65 upward ...................-.............-......... 1O:55 am
To ensofe a smooth depadure prccess i! is essentialthat allguesls
depart A//u.e ofrre Seas'when their lusgage tag number is called.
,t tryHEEtcHAtn asstsT NcE tor depadure .s availBbte o-rsde tne
Uf OnAtr Oeck 5 irorward between /:00 am and l0 J0 aF. Ptedse
note due to regllatory guidelines assistance can only bep.ovided into
the terminal building and dependns on the number of requests a
minimum wailinE tm€ ol 30 minutes may be experiefted. Ple$e bc
advlaed that duo to salcty concems, theie ii llhlted hgg.9a .3s|i|anaa
that can b€ olt r.d to our guests .equesting rheelchalr a$lttanc€.
Pl.ce your hgglge oatslde your stateroom pdor to ltoo pm on
S.turday avanlng €nd lea! your tind luggage to I mlnlmum .l you or
your companlon wlll ba raqulred to clfry thb ofl,
Shore Excursions - Guests booked on tours wtt' Roya Caribbean
Intenational wll meet in Studlo B on Deck 4. Please refer to your Shore
Excursions ticket for your lusgase tas number.
Famlly Zone- 6usststfavel ng with children afe invited to
0n Alr on Deck 5 ioMard to watch cadoonswith our Adventwe Ocean
St.fibetween 6i45am d 10:30 am.
Sulte Gue$. - Are w€lcome to wait in our con.ierqe Lounge located
on Deck ll frcm 645am until10:30 am.
Hatltlum, Em.rald, Dlamond, ol;mod Pluiaod Plnnecl€ llenbe6
- Guests arc welcome to us€ Dazzlei De.r 8 as an exclusive depadlD
lounge from 615 am - 10:30 am-
Gold liemberl - Guests al€ welcome to use the Ambet Thealer De.k 4
ds an erclusive departure lounge from 615 am - 10:30 am.
lu99a9a vrlct s€rvlc! - Glests enrolled in the tugsas€ V.let Prcgram
may depan the ship aft€r &0o dh, u5i.q the gangways located on
Deck 5. You do not ne€d to collect your luqgage at the teminal.
Co||'acutlve CnrlsoE - Guests who aie continuing on ,4//ure otthe
Seas'for another cruise vE.ation a.e reouested to olease me€t in the
schooner 8at on De.k 5 at lO30 am.
Ch.cllnglo Onllm - Llrnited airline! are avallable for ched( in on our
Royal Express Kiosks, tor 6 tullrange of airlin€s please u5€ the lcafes
located on 7 & 9 forward and 14 aft in the Card Rooh.



GRATUITIES
The automatic da ly graiuiiy charged to the onboard SeaPass acco!nt is shared among the d ning services stafl Stateroom
Attendants and oth€f hous€ke€ping serv c€s crew who work to enhance the overtsll cruise exp€fience. G{resis who prepay their
9ratuitres prior to boad ng their cruise, will not have a daily automatic arat! ty charsed onboard.
Many of o!r guests wish to reward particularly exceptional servrce dlring their cruise with addiiional gratuitres. G!ests rnay do so
by increas ng the automatic gratuity amount on their SeaPass onboard accouni at the Guest Services desk or with a cash gratuity
dt their drscretion,

SeaPass accounts are automatrcally brlled to your credrt c.rd. A stalement of yo!r .ccount wrll be dehvered to your stateroorn by
6:00 a.n on Sunday. Foryour convenience, accounts esiablished with a credii card willrernain.ctive on Sund.y morning for any
l.si m nute purchases. lf you have any questions r€garding your accoLrnt, please contact G!est Serv ces before 8:00 am on Sunday
morn n9. Remember, you can rev ew yo!r account at any time by usiag your staterooms TV system or by accessing our Express
RoyalK osks ava lable on th€ Royal Promenade, Deck 5 (next to Guest Services, Champagne Bar, OnAitand Bale/os). Stateroorn
m nFbars wi l lbe ch€cked S!nday morn n9 pr iorto yo!r  departure and.ny consumed i tems w l lbe br led to youf dccount Please
noie that ihe Photo Gallery w ll be closed for sales on Sirnday morninq. Any purchases must be made before cLose of busrness on
Saturday ni9ht.
Plc.s. b€ rcmlnd€d that yo|l' Se.Pass card l! required as you depantne ship hom the gangways lo<at€d on De(k 5 mld sftlp by
Sorrento's .nd Deck 5 aft by the ChanpasneBar.

GUEST SATISFACTION SURYEY
Has your expenence been everyihing you h.d hoped it wo!ld be? W€ would I ke to h€ar yo!r comments and slqqestrons.
Don t forget to turn in your Guest Satisfaction Survey before you leave the ship- Please cornp ete and drop rt in the boxes
located at Guest Servces or at the gangways, Deck 5. Be sure noi to leave it n your stateroorn as on y cafds deposited in the
boxes wi l lbe reviewed.

Once inside the termi.al, proceed to the lLrggage claim area designated for your lu99a9€ tag number and retr eve your luggage.
Roy.l Car bbean hternational statl wrll be avarlable for assrstance and questions. Please b€ sure to check th€ personal fame tags
on your bags pnor to claiminq.

I PORTA tcusroxs l FORlilATlOtll
On l'larch 1,2013, the U.S. budg€t sequestEtlon went into elfect, As a rcsllt, U.S. Customsand Border Protection (CBP) lsfacing
a r€ductlon In offlcers at allU.S. ports of€ntry including s€apofts and ahports, Therctore, you may elperieme a d€lay In l€avlng
th€ ship, aa guestswaltto proceed through customs. We apologlze In advance for any inconvenience, andwethankyou In advanc€
for your patl€nce and understandlng.
All guests must present thernselv€s to the United States Clstoms and Border Protection. Thrs inclLrdes United States C t zens and
Residents. Thrs insoect ion wrl take Dlace rnside the termrnal.
All glests must complete a Unit€d States Customs form before departure- Only one form rs req!ied for all family members wrth
the sane last name and address. Please ensure that you have the form compl€ted and s gned befor€ ledv ng the ship. Thrs wrl
ensure a quick d€parture. Additional forms are available at Guest S€rvrces on D€ck 5.
. Un ted States Citizens/Residents and Canadian Citizens rnust show th€l passport or proof of crtizensh p (e.9. ct zensh p card

of b rth cert ficate and photo dentification. or Al en Resident Card).
. Non-Un(ed States C tizens must show their Dassoort of Droof of c(izenshro,
. Please h.ve all of your documents n hand and yolr passport open to the photo p.ge.
Anyone who has exceeded iheir exempt on ln merchand se, I q!or or are carrying monies in excess of $]O,O0O mlst present
themselves to a Unlted States Customs and Bord€r Protechon Offrcer In the terminal. Bv law t rs rmDerative ihat vou declafe these

. $8OO n merchandGe from any of our ports of callor purchased onboa.d (Please notethat an addit onal$8OO on merchandrse rs
allowed for purch.ses mad€ n the United Staies Vrrgin lslands - on appl cdble ltineraries).

' I carton of 200 cigarettes (plus additionalS0O cigaf€ttes if rt is a product ofthe lJn ted States Virgin lslands) must be l8 years
or 0ld€r. Exc€ss LJn ted St.tes manufactured cisarettes made for expori only wLll be seized. Fore qn manlfactured tobacco
products w I b€ subiect io dlty and nternal revenue taxes,

. lO0 crgafs - rirList be 18 years or o der. No CLrbdn cig.rs are pemitted into th€ Ljnited States.

. I llter of alcohol (pl!s add tron.l 4 | tels if it is a product of the Unried States Vrfgin lslands) - must be 2l years or older

. Applicabl€ ifternal revenue t.xes and duties w ll be assessed on ariy overages.
Confiscated ltems
' For the safety and secufity of our guests and creq we Inspect all baqgase brouqht onboafd our ships. In ac.ord.nce with our

Glest Conduct Policy, the item(s) collected forsafekeeping wrll remain with Security for the duratron of the crurse. To r€cldim
prohiblted rtems collected from you on boarding day, please present your receipt to the Secunty Guard at the exrt of the
telminal, after you have completed the C!stoms and Eorder Protection rnspectron. Please Note: RoyalCaribbean International
is oot responsible for the condition of the item at the time ofretum.ltems not pick€d up at the end ofyour cruise vacation
willbe dlscarded.

Once yo! have cleared Customs and Border Protect on inspect on yo! are fr€e to proceed oltside the rerm ndt wner€
VansDotat on w llbe available.
Guests wth pre-purchased transfefs to the Airpod, Post HotelPackages ortours booked with RoyalC.ribbean Intemationalwill
board the buses in front ofthe termrnal. Royal Caribbean Stafi willbe available to gulde and assist our guesis.
oa kbalfof Royl C6tbt .n Iat tuti6.4{. @4AIL to ttunt r@ Ior nbing & onkarr'rr. r luRoftless-. w. hoklaruad to

wkonirgXoa ba&or Alj!ftof rhcs6- n dothd Rotrl C.ribt ;" Iatd.;ioul lbiq ir tb. a.aiatlrc. Hev a sl.jou;.r bo6.!


