As You Depart

Five easy steps to check out

Step 1 The Night Before

+ Place your bags with the Luggage tags outside your stateroom before 11:00 pm on last night.

« We recommend you pack fragile items, medication, liquor and valuables in your carry on luggage.

« Ensure your keep your Passport, SeaPass® card, Airline Tickets and completed Customs Declaration Form in hand
for departure.

= If you need extra tags your stateroom attendant can provide them to you.

Step 2 SeaPass® Account

« We recommend you settle your account with a Credit card for Express Check-Out ( No need to check out at Guest
Relations Desk) and to continue using your SeaPass® card on departure morning.

« |f you choose to settle with cash, please do so before 11:00 pm on last night, If you wish to keep your account
active after this time, you can choose to register a Credit card.

« A statement of your account will be delivered to your stateroom on departure morning.

= Any queries regarding your account can be verified latest by 8:00 am on departure morning.

« Gratuities: The automatic daily gratuity charged to the onboard SeaPass™ account is shared by among the dining
services staff, Stateroom Attendants and other housekeeping services crew who work to enhance the overall
cruise experience. Guests who prepay their gratuities prior to boarding their cruise, will not have a daily automatic
gratuity charged onboard.

Many of our guests wish to reward particularly exceptional service during their cruise with additional gratuities.
Guests may do so by increasing the automatic gratuity amount on their SeaPass™ onboard account at the Guest
Services desk or with a cash gratuity at their discretion.

Step 3 Departure Morning

« Please proceed to the designated lounges at the meeting times advertised on the reverse of this flyer.

= Guests are not allowed to proceed to the gangway without first being gathered in the designated lounges as this
is a requirement in place by Local Authorities

« When the Immigration Officers are ready to process your documents, a member of our staff will escort you from
the lcunges to the gangway.

« Please note that departing the ship without being escorted wiil mean delays in getting processed by Customs
and Border Protection officers.

= Please keep in hand your SeaPass” card, Passport, Completed Custom’s declaration form.

Step 4 Immigration & Customs

+ Mandatory United States Custorns & Border Protection and Department of Agriculture Inspection - All guests must
complete a United States Customs form before departure. Only one form is required for all family members with
the same last name and address. Please ensure that you have the form completed and signed before leaving the
ship. This will ensure a quick departure.

All guests must present themselves personally to a United States Customs & Border Protection Officer for a
customs and immigration inspection. This includes United States Citizens and Residents. This inspection will
take place in the terminal after leaving the ship.

United States Citizens/Residents and Canadians must show their passport or proof of citizenship (e.g. citizenship
card or birth certificate and photo identification, or A.R.C ard).

International guests must show their passport.

Please have all of your documents in hand and your passport open to the photo page as you exit the ship.
All guests who have exceeded their exemption in merchandise, liquor or are carrying currency in excess of
$10,000 must present themselves to a United States Customs & Border Protection Officer in the terminal upon
departing the vessel. By law it is imperative that you declare these items to the officials. Failure to do so may
result in fines or confiscation of merchandise or monetary funds.

Your exemption of $800 allows your duty free status on:

$800 in merchandise from any of our ports or purchased onboard

1 carton of 200 cigarettes- must be 18 years or older. Excess United States-manufactured cigarettes made for
export only will be seized. Foreign-manufactured tobacco products will be subject to duty and internal revenue
taxes.

100 cigars - must be 18 years or older. No Cuban cigars are permitted into the United States.

1liter of alcoho! - must be 21 years or older. Applicable internal revenue taxes and duties will be assessed on any
overages
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Step 5 Connections

« Air/Sea guests or guests with purchased transfers to the airport - Collect your bags from the baggage claim area, then proceed to the buses that will be waiting outside to take you
and your luggage to the airport.«Guests on Royal Caribbean International Explorations! - Collect your bags from the baggage claim area then you will be met by vour tour guide for
instructions.

+ (Cruise Only Guests - Collect your bags from the baggage claim area then proceed outside where there will be taxis available for you.

IMPORTANT INFORMATION FOR DEPARTING GUESTS:

United States Coast Guard regulations state that all stairways and landings must remain

clear in order to process a smooth departure from the vessel.

Guests are not allowed to proceed to the gangway without first being gathered in the designated lounges as

this is a requirement in place by Local Authorities

waiting lounges.

Announcements regarding departure formalities will only be heard in the designated

Please note that your luggage will not be accessible at the terminal until you are escorted

by a member of the staff from your designated lounges.

Departure Manifest and Luggage Breakdown

Other designated waiting lounges:

Quiet Zone - Enjoy the comfort and quiet atmosphere of our Library, Deck 7 as your departure lounge.

Family Zone - We welcome parents and children to enjoy a fun family environment, games, cartoons and fun activities in the Family Zone, Schooner Bar, Deck 4 forward from 8:15 am

onwards.
Process Overview

On departure morning we invite our guests to relax in their staterooms or enjoy breakfast in any of the designated breakfast venues. Kindly allow enough time to reach your designated

Departure Time is approximately 30 minutes afiter from your meeting time

Meefing Time D';z‘;:);lgﬁ::e Color Order Group Description Meeting Lounge
7:15 AM 7:30 AM Self Assist Guests Imperlal Lounge Deck 5 Fwd
7:30 AM 7:45 AM Suite Guestis Strauss Dining Room Deck 4 Aft
7:30 AM 7:45 AM Platinum, Emerald, Diamond, Diamond Plus & Pinnacle Club Strauss Dining Room Deck 4 Aft
7:30 AM 7:45 AM Platinum, Emerald, Diamond, Diamond Plus & Pinnacle Club Strauss Dining Room Deck 4 Aft
7:30 AM B8:00 AM Miami! Alrport Transfers Lyric Thealer Deck 3 Fwd
7:45 AM B8:15 AM Shore Excursions Imperial Lounge Deck 5 Fwd
7:45 AM B:15 AM Fort Lauderdale Airport Transfers Lyric Theater Deck 3 Fwd
7:45 AM 8:15 AM Gold Members Mozart Dining Room Deck 5 Aft
7:45 AM 8:15 AM Gold Members Mozart Dining Room Deck § Aft
8:00 AM B:30 AM Independent Guests Studio B Deck 3 Aft
8:00 AM B8:30 AM Independent Guests Lyric Theater Deck 3 Fwd
8:15 AM 8:45 AM independent Guests Studio B Deck 3 Aft
8:15 AM 8:45 AM independent Guests Lyric Thealer Deck 3 Fwd
8:30 AM :00 AM Independent Guests Studio B Deck 3 Aft
8:30 AM :00 AM Independent Guesis Lyric Theater Deck 3 Fwd
9:00 AM 9:30 AM Piatinum, Emerald, Diamond, Diamond Pius & Pinnacie Ciub Strauss Dining Room Deck 4 Aft
9:00 AM 9:30 AM Platinum, Emerald, Diamond, Diamond Plus & Pinnacle Ciub Strauss Dining Room Deck 4 At
9:15 AM 9:45 AM Fort Lauderdaie Alrport Transfers Studio B Deck 3 Aft
9:15 AM 9:45 AM Independent Guesis Lyric Theater Deck 3 Fwd
9:30 AM 10:00 AM Independent Guesis Studio B Deck 3 Aft
9:30 AM 10:00 AM Miami Alrport Transfers Lyric Theater Deck 3 Fwd
9:45 AM 10:15 AM Gold Members Mozart Dining Room Deck 5 Aft
9:45 AR 10:15 AM Gold Members Mozart Dinlng Room Deck 5 Aft
10:00 AM 10:30 AM Independent Guesis Studio B Deck 3 Aft
10:00 AM 10:30 AM independent Guesis Lyric Theater Deck 3 Fwd
10:15 AM 10:45 AM Independent Guests Studio B Deck 3 Aft
10:15 AM 10:45 AM Independent Guests Lyric Theater Deck 3 Fwd

waiting areas and a staff member will escort you when the Immigration Officers and Luggage will be ready.
The departure schedule can also be viewed on channel 39 on your stateroom TV.
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