
lnternet Services PzuNCESS CRUISES
e s c a p e  c o n P t e t e t y '

lnternet Access s avaiable onboard 24 hours a dav. Personal assistance is ava lable ln the nternet Cafe dur ng scheduled

hours; please refer to the onboard daily program for nternet Cafe location and schedule.

How to Log In
Once you are in range of the W re ess signal, connect to the broadcasted network (Ex: Caribbean'Princess). Once con'
nected, open your browser and type any address (Ex google.com)i you will be d rected to the nrcrnet ogin page Folow

the on-screen instructions to og n and access the lnternet

Don't foroEt to Loo Out
s'.ptv tvp.- LOGOUT.COM n you, erowsers Address Bar to end your Internet session.

lnteftot Solvlco Rate3
Whether accessing the InteTnet via your own aptop computers or via the Internet Caf6 cornputers, the same raes apply Al

charges are posted direcdy to your onboard account. No credit is granted for unused T me Plan minutes

Wkelesa Accs66 Locatlons
Wi€less serv ce is available n most areas on the sh p, inc ud ng most su tes

For lPad/lPhono/lPod lJse.s
In order for your iPad/ Phone/iPod to work properly on the ship you would need to come and see Internet Manager who
w ll adjust the sett ngs for you lf the settings are not adjusted your iPad/ Phone/lPod wil be d sconnecting you al the time
randomly. This issue comes from the cod ng which is in al apple devices, but once the settings are changed it w ll work
just like any other wfi device.

To change thg s€ttlngg yoursolf on your lPad/lPhone/lPod lollow th€ b€low Instructlons:
L Your iPad/iPhone/ Pod wil keep d sconnecting you untll you turn off 'Autolog n n your settingsi

a Tap Settings > WiFi > Tap on (Exr Caribbean-Princess)
b. Tap on the b ue a(ow on the rght of the network name. Make sLJre to only turn off Autologin.
c. open Safari. In the address bar enter any address (Exr yahoocom) and you w ll be red rected to the Login Page
d. Make sure to have "Proxy" turned "Otf".

2. lf you can st ll not get connecled to the (Ex: Caribbean-Princess) you can try to renew your P address:
a. Tap Sett ngs > WiFi and then tap to switch it otf and then back on. This wil automatically renew your lP address.
a. lf al the above did not help Power down your iPad/ Phone/ Pod and turn it on agaln. This should reset the

settings and you could be able to folow the above steps and change the settings.

Using the Int€rnet at Soa
Though cutting-edge satellite technology, the onboard Internet experience doesn't resembe the high-speed broadband
Internet available on iand. At home, to bring up a page, the data is sent via optical fbber to a local exchange located just

around the corner from your house. At sea, the data is transmitted over the air from the ship to a satellite 22,000 mies
above the Earth. The data then bounces down to an Earth
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routing staton, where your request goes out to the wodd. The response takes the same 22,000-mile route back to bring
you a newsfeed, web page or email you desire. The large distance may create a slight time delay we cali latency on the
Internei this delay may creale a slower loading time for web pages, similar to voice delays on long distance calls.

Wlll ihe Conn€ctlon lmprovo When In Porl?
Internet servlces are provided via sate lite regardless of whether the shlp is at sea or n port. Please preparc for the samo
experience when the ship is docked or at sea.

C€n't Send Emall?
lf you can receive bul not send emails, Microsoft Outlook and other l\rail client users may ne€d to change the outgoing
S|\4IP address ro 172.310.2 VPN Access is limited. PPTP and tPsec tvoe VPNS mav not connect.

Wlndow Use.l:
Each laptop is configured differendy and some settings may need to be changed to facilitate connoctivlty.
Try these suggestions:

L Double-click on the 'Wireless Connection' icon on the bonom right corner of the screen.
a. Solect (Exi Caribbean-Princess). Check the Allow mo to Connect" box, then click Connect'
b. Open your web bfowser and try to go to any web page (Exr google.com) and it would bring you up to the login

screen.
c. For the first time users click on the "New User" box and fill in all the information. lt vou have alreadv used the lnter

net on this cruise the click on the'Returning User" flll in the information.
2. ll you are using a program differen! then windows system tools to connect to the wifi:

a. Go to the bottom righl cornet and rlght click on your wireless program
b. Search for ava lable networks and once its found double cl ck to connect or press the connect bufton.
c. Once connected save the profi e so it w ll join the network automatically the next t me.

What do I do tt I ha\,e done everythlng s. dotcdbod ho,. but lull c6n't log In?
lf you get one ot the messages below try the tollowing steps:

a) Account not touhd:
. Check if you have typed your first and last name oxactly as ts written on your sail and sign card Short names

(Ex Tim instead of Timothy) w ll not work.
. Check if your cabin number is correct. lt has to be in a following format: Al23 (one letter for the deck and three

numbers)
. lf you have two last names type them together without the space

b) Wrcng or Incorrect Palaword:
' Check if your date of bifth has been entered correctly.
' Your date of birth has to be entered in fte DD/MI,/YYYY formai from the drop down and has to be rwo digjrs for the
days two digits for the month and four dlgits for the year (Exr 02/C3/1900)

c) lt I am Platlnum/Ellte lt r€y3 | hav6 O mlnutes:
' Your complimentary m nutes are st ll there. Just click on a Yes bltton to add additiona minutes and it wou d offer

your complimentary mrnutes on the next screen for $0.0O You wou d need to check the box next to it and then press
Purchase to connect.

' lf it offers to charge you after you pressed the Yes button and gives you options of a difterent time plans, come and
see the Internet l,1anage. for further assistance before you choose any plan.


