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TAKING A DIFFERENT PATH

A Conversotion wilh Liso Richqrd,
Cruise Direclor, Celebrily Mercury

By

Richord H. wognel

is. Richaid lollowed d unusual
plth !o bcsnc ! cruisc dircoror.
The holder of , Maies of Busines
Adninbrarion in M&kering, she

sp€nt 20 yem in L\e businss world
*.nrualu beconing 0 vice Prdiden! ol
Toshiba Corponrion. While she EMrly
enjoyed Toshibrr fmily obli8rlions

.My dad w6 'liagnosed wilh @6r
ud so I left b ble cre of him. I den b
cm for hin rhile I wa $ill *orking bur ir

Shc deided not ro dum ro lhc
busines wo d aner her f'6\er p3sd on.
As a hobby, Ms Riched hsd be€r s ocljve
pdicipanr for $venl ytr in r mnmuniq
lh$ter goup ii lhe loM whcE she lived in
Califomia. Now, rhe grcup asked her to
underble r @le rhioh EqliEd her io sing
evcry nighr. She tound tha! shc ojolrd ir
ud rhough rhd she night like !o sing

''I oudilioned lbf M.ma Mi!. I was
lery lucky and had
Richard syed sitir th. hn musiol lor iour
y* .ppsrin! both on the ndional rour
md wirh rhe Ls vegas comPany.

She rhm d4ided that she wmted ro
do soncrhing morc !h.n ju$ p.rlom I
wenr lmki,e for I caEer rhar r rho4bt
rould be a good blend ofny d alem€nt
exP€rience sd educarion $d ny
pstumonce b.ck8tuund. I ran my om
p'lducrion compmy for ashile. conhcrirg
.nrcnainhenr h.oaor& cvcnc. Thd {4
tun bur r *anred sonerhiry rhrr W rinle

''I *6 doing a wod kmh, pohing
in *ods like dieior' dnd 'entnainmenf .
r sav u ad tor 3 cruise difdor for mo$er
Iinr 6d thought Wair a ninure, I d bel
muaging psplei mmaeing amiliti.si iheft
is mork.lint involved rnd Ihe, obviously
want smeone *ho ir comfoeble rilh a
miciophone and rho can pcrfom. So I did
reffh inro vhar the job wonrd e.ldr od r
did Gc@h an thc cruGc lines. CalBbrity
was rhc only on I applied to. Ihey called
'ne ?4 hou6 and lhey 3or my rcsumc. I

While Celebriry *as impresd by
Ms. Richtrd s skills ed expdence, rhcy
did nor immediacly scnd hd off to be rhe
cflke dn{tor on om of lnen ships
Insh4 she spenr rime wirh No ol .ho
companyk exisling cruisednetus stodying
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hol $.y ilid rh. job. "l obmd and
thdughr, ds d wom.n ond 6 sho I cn, an I
E siFild l.cnniqucs or k n smtu for ne

As r HUlt sh. hd drv.lop.d her
oM rpptu&h ta b.ing ! cruis dicrd.
"My style is soho*hd differc . I tcnd io
b€ norc of tlE Domcnl - jun b. my*lf
,nd hoF lnd paDlc lill cijoy it. It la
ny choic. ro b. k$ p|eRn. l donl nrvc
rm nrny sck jok.s. Mdr olthe r* of
whrt I do h @Dplctcly in &c monmt - -
wn'i h4FDed in Do4 sh.r did w s
@id. rlr ship crc. TIE csl rhina aboul
b€iDg yotrlf is thd Fu nd.r ld&t how
bdo it - -you m jusr you."

Ms. Richad k on. of only a few
*m.n coie di@16.
inro a 3inde parbhn *irh om@ sbff d

''whd I h.n fom lh. lolks rio rE
Eglld cruisB is rhd th.y f@l n h
scrhins n{ Md they find ir lEsh Dd
dcirin& To b. l. ro si* rh{ ro 3@$
vho h.v. crui*d 40 rim6 as gqr b€!u*
you e givinB th.m $m.rhing nc* "

''I do rhink theE h sn. dvdbe.
ro it i. tl|!l lnd! ir r *mrh dd s'ln a.t
ro h!r. wirh 3lls rlE p.rtuF |M don r.
I ger dslcd for hu$ and I d .hrill.d ro hav.
did dd not h.vo ir b€ ur@Bton bL. Thlr
p.llNl louch is lov.ly. I.l$ diink I gel
.w!, *i(h . Iitlc hoE bur6 ond birg

So fo., he. !a colg h me.ring h.r
cxp.cr.rions. 'l rc.lly.njoy il. I expc.ted
.hc job lo b. rh. lDrd *o* Dd lons fiour
thn *.r}trc $ys ir i3. YdG.l*.,5in
the public q€. But I !m very amilir *iil
the rhdrs dd rhc mrmB.mot piecc of ir
md s th. rdninisrnriE pld k nor !
ch.ll.ia. fr n.. I lo!. rhd | 3d to iDc@l
vili Fopk 6w ,ll otr tfi. tudd
combdy. I f.rd oll of ln. cn rg/ and
h!ppin.$ofrhe gu.sts. The besr rhinglbour
ir [ho*.vdl is rhd I jrn es b b. me.

Ctrt. Dredu Lhd Rhhtd

Ik Ctuke Di@bt 'ls Phwel

eing the cdisc di@lor on . moden
ship is nor jusl ering a ln. eme
.t rdioB snipbo.rd d.trG. Aky
.l.tlHt oa rh. job is Dl.ming 'nd

sh.duli.g lh. onbord dtertainnent and

'l plan b, ctuis b*.ue I lnoa
al€d of rim. *h.t rh. .A. SDuF G aoa.8
b b.. I Bd b € now 'fuy childm I
hrve. hor nrny tcn!, hov |My l3ro2d
nov runy of rhe ovs 5lX md how nmy of
rhc ols 30s. Th.t t the iniljal plmning.

"Tn€ sd tldrnina m ev.ry
sinelc dly G ln. g6b .@ up io ne and
qy ldhrhu8Etivi6 fd. Al$, l wdlk rhe
ship mrsllnll, sd I obsdc dEl s.
$h.dulcd ln emplc kmke l 9 p.m. and
rh6 *.8 100 peopl. th.E. Nd I km*
rhd I cril jun h.!. M hour oa k.fukc *.
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aloig rhe sme lines, $o ctuirc
diElor tnoss thc nariomlnis of tlF
p€sn8E6 ifi.rd of rihe. "lfw.hrv.rlor
oa folll nw. p!nicu|! @uEy 6en w
*ill rl$ piim all rfie nacri:k in d.n
IrnCuCr. w. *eh du0dcebrhd'

Tnc cruie dimrn d.es mr hlve
d.6lch. !o do el'd*r she *sc with
rhe onb...d prcgmmh8. C.l.brE, liL
orhe. najor lin.s, h6 dcvcloped , si6 oa
&rivhi.s, .v.r6 lnd *oi€ ihat h.lp ro
cffiG rhe vlcalio exp€rien* Lnd il
mdk.rs ro d. plblic. For oxMpl.,
C.lebrity ha renrly inhdRd !
prcgMnin3 onc.pr dll.! c.l.brity Liac
rh{ or3liB th€ sl pbmrd rtivirie
aond d. lin. t r.rlnioal ftna.hs - -
tuichllnt. *in. md cuisirc 8nd dE spr.
TIE @ie di@tor ha ro so* wnhin this

.Thee a guid.lines, of colB.
lBurl wh.r I lik .bod n h dd I hlvc rhd
abilit/ b @r to what $o g@sr5 @ arling
hc lor $ rhlt I cd cheg. on. dinc. lfl
lnow lhd I !m soin8 lo have lol&s lhar e
bie f.ns, for rxmpl. of sE bmkin& rhd
I 6 ehciul. nN ol rh4 Flcxibili.y
mt6 o hua. di|I.M@ b rhe B!c$

"Th. biB chlll.ng. fe ft t.nde ro
b. rhd I M ro do derrlhing rhe gGsls
6k fo. lnd th. M.rcury ha lonly] $ md]
venu.s tnd ccn hmdl. ldg. Sroups ol
psple. So ir becomes d lhde bi. of !
jussling dr to meL suF drd I m doing rh.
stuffdE lolls *.nt dd I h!r. cnough mm
ro do rhc siuffth. gu.* wDt."

.nmplel rhe omced aE sering lunch to
lhc scsts tiD dle bufcr lodlyl ed lonieh
w. m doins our 'Dricing Widr The Sh'
viicn m c,ll Ducin3 Wilh t'. Sripes
l*iin offi6 bri4 d. plre or Ihe tu1.
Th. 016 @ !c.y visibL."

'I ihink C.l.h.ny !6 our of its
sy b b3*. rhc ollic.4 sbtr Dd cw
r€6ibl. Md ro mrk. rh. Sudt
exp.riff very p€Non.li4d. Moy oftle
sue* rho enr ba.k ro rh. Meftury fffr
lh. p.end rouch, I lhink a, inpEsivc
:bristic tu th on the Mcrculy, you n8ve one
cEw m.mh€r for ev.ry rwo Bu.srs. Th,r

"TlE AU6ts wt to k.ou lh. |M6
of rh. s.6 and rh. s6 b t'w then
'@6 ltcy *ur rlE nie dilte b
E|lMb.r rh.t rh.y lik. r p.nicuk !m..'Ir'cy *@s my nom.i rhc' krow wh* | d
fbm bdus I hav. .n oppotui9 to neei
so mmy p€ople. Nor rist you could ey tlEt
this ie r small v.ssl but ir h .lsier for us to
hav. rhd inre*tion' duc to th. shipt

'fieE is sn of ! hdniorol
ctuisitg fel b rh. M.rcurr rfid paple
Elly appEirE." Tnir is o mE
sphini{.d *yl. ofcrukins rhs o $ft
of rodry s ffi DrAn ships.. _Tlft e
ed. rhings dut *. do nor rsr io do. For
emple, we dort do ricrcphoned{nBts
bt rhe pel. wc panr rhd rEE ro b€ kind of
dn @k. We do ev.niq p..tis lh@ dd
'. qiu hdv. our bond Dlry theE in rh.
,tummn d , sunDy dry bur lh.t is nuch
nN anou. ihe llmcDh* dd 16 abou!
th. orsmizd riiritis such 6 a biB
Ncb by lnc pol. W. *ould nrfis rhe

'P€pl. h!* sF.ifK dinEs d'.y
i.ed or wdr *h.n lhc! go on . coi$.
ThN is dcfinn.! . mdkcr niche for Rhar

s. Ri.h.d s li6r signmdr 6 a
ctoic diGror *as to rhe
C.l.b ty Mscury. Buih in
1997, lh. Mercury is nor a ldrgc

6 dre n%aaokc ships lho. N levins thc
shipydds b&y. Nonerhel6s, dr. ship
lmriN popule. p.niculgly uith v.Lru

'TlEy lil. .h. lmily 16l ol .h.
s|iiD in hs of th. onieB ud cE]. [For
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