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TOOKING AT THE MERCURY

A Conversollon wilh Sheldon Thompson,
Hofel Director, Celebrlty Mercury

By

Richord H. wognel

lhe l@d. rhe drink d. .nrniinncnr lnd
non of ln. otns 6pas rh. ship dur snlP€
$e gu* wdid .xFi.ne. Hovin3
trb*d on '|4lt €very iip in dE lints 20
'€I hieory. h. is uniq*t riM.d b pur
rhe c.l.trily M@!ry in p.6Dcrive.

l.ldon Tlmps is rh. hel didd
on C.l.brity Mercury, As srch, h. h
Esponsible for rh. i.conmoddions.

b.3b by skirg M.. Thdnpe|! wny,
p.'M *ho is 6si&rina . coi$
v&lrior shord .hffi celebdty
M.rcury ovs oll1.rctuis ships? "Fid

of !ll, b@ue ae @ pln of Celebrity
cruies. Tnhu8h rh. 'e . C.l.h.iiy ha
BUy coid i6 oM nici. i, rhe nsAd.
We ft .Vbni.a th.r 6p..irlv ']d *irh
or ne* C.l.bnty Lift pmAM,"

.Wid th. M.rcury in plniculs, I
frmly b.li.v. it is u .leg.nr, hofr.y,
nicnilly ehip. n. ship is tnown tu it!
ftimdlinc$, for lhe cE* and for rh.
deFi@l jdie. W. Bd v.ry eo.d
lc.db.ct fbm our guesr. W. h!v. gu.ns
*ho hNc b6 or ldB.r rhips md rhcy

mDc b€.k b ln. M.aury dd sy rh.y

nl rqlly b.li?ve rh. ship G in
excellenl condnion. nrcE is mnrinuous
mi .nu@ od cldan& You *rlt
mud |li. ship od d &y rirc yo! ll €
e'tl@ claina sElhin8. W. & w.y
pMtiv. in our mairtuc. 3DUp. w.
mthr nor hrv.,llrhc ne! tnimr a &. ns
ships bul as i clasic, el.lcnl ship, lnc
Mdlry is I bartiful ship. And lnis is rh.
6nmo. e. g.r t$n our SueLs s well - -

P@f rh{ olnss slw TnomFont
vi.ss cd b. fourd in u'e conposirion ofde
Suesb *io silrhe Mercury "wc hav?a lot
ofglcas who e ep€1ine witn us. They
3o on ! cruie, rh.y so Nry lo. . shile dd
rcom. wc {!l$l hwe a lor of sues *ho
h.v. b.!n lotll @ C.hnrily ad r loA riDe.
w. luv. g!.ns who sil.d *hh B ar lhe
Meridiu. 0r. Zenirh, d€ Horian - - ! tol of
gueb *ho w.rc royal ro lh. Gdluy. a lor
or E@ls qho wd loyll to Celeb.it
cruis in ih. old d'ys .t!d fel like rhh ir !

Mdury ,l$ t|'fu.d ns sdniEB
whetr sh. b.g!n siling oui ol Boltimo€,
Marylond durin8 pan of $c rinGr 200+
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2010. lr is basi€lly d8ding guests rho
do 'ot @1 b ay Ib ble a crui*1. we m
aedns [u*b ftrn rha! ciele dund
IBoltimoE lhat isl rhH ro four houE
drivinE dituce. They ft slly enjoling
lh. fad lnal Celct'ily is eiling our ol
Baltinore. Th* is. huge dsmand. A lot
of C@15 ft skine us b mnrinue Nith rhh

ine iiiendline$ dd sdi.e e so
inpotut ro Mercuryt ability ro
snpere, "rherc is r lot of tine dd
effofr sp.nt on rhe cEw bsrus they

e olr bi$p$ 'sur€. As in all
comp€nies or lny small or8lniation, it k up
ro the ledeu. We havc a very dynlmic
leadeship cm onhord md ve do dur bes
lo *ecp thc cw hoppy. Wc have ou! HR
deptuent onbod *hich h6 a hinins
.nd developnenl nanaSer We hlve a crcr
*lfe specirlisr. And all of us our
pemonally inv.st4d in naintlinina lhe cw

.W. hove o very gNd ecroiltng
rhcbft in plee in Mimi. [In iddni6n.
Phen a r* cEr meDh.rl comes on bdrd,
re *ill dsiSn diem a buddy so rhey ft nd
jN left on in€n om. we Dske suE ihd
they e supponed, rh,t rhey haw pople b

"We hav. our 'Shining Stan' - - rhc
Stuphilosphies. Ewry cEw Demb€r will
be pul &ough thd e everyone vill be on
6e sme pag.. rf oEs reDb.6 core 6om
mother enpdy. there ir speific hining
thar they Bo duough ju* to 3lign rho lo
Celebrity s philtuphy.' K.y b rhh
philNphy is thd tne cEw md always
respe.. er su.sr. It is pd ofth.n eini.g
thar the Busb nun dmts mne nNt."

H.ving risn rhru8l Lte mk5 Mr
ftompson is well,posniomd lo u!i6ur,l
$. !..ds of rhe cw. "I have Uved in L\.
crdabins6acwDembs, I have iod s
otr s ! cw n.mb€r - - dl rhdc rhings,

Hdti Dnedt sheldn r^a@n

*l nare beD ,ith rhe @npoy fo.
15 yff now. I sn msmb& my f6t diy
Ii*e it ms ye$a"day. I almys mcr the new
.rcw coning !b@rd and I aluys lct lhen
kno*. ir dcs t tufrer *ho )ru ft on the
ship, all ofus hov. had . t6t day. '

"When rhe cEr memb€N blk ro De
abou! smethir& I undesond qhar they ft
feling. It is very impotut for 6 in tne
led.6tip to listen lo ihe sc*. If sonone
do.s explain rhe challenss {in p.rfoning
somc Equested clionl !o ne, I cin
unde6hd hnn. On the other hmd, I cm
ey lefs gd l]ln dona dd ilrhet do nor
kno* ho* b, I can shov rhen how."

'ftomDson 
ndves ro kep hh

und.6rddi4 of rhe crew cuftnt For
exmple, den lhoDel w. h!r. rh. offier'
ne$, h docsnl ned I ll ar lneE ev€ryday.
I slill el in lh. crw mcs ju$ lo go do*n
dd mrle suft d\i it is okay rheE."
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Th. Dieirction Btuen Celebrity ad

r Ttmp6.n I'a *qted fq
C.Lbri9 Cois siG b.fft
.li. lin *s puEhed by Royll
Ceibbcm cdi*! Lld., rhe

Pent @npltY of RoY.l Ceibb.$

Wt|.n d. rda.r *a unounc.4
"lhc Ec |My D'm obo.rd rh. s||ipr
- - dd r. goi4 ro chm8. Oc x on ric
runnel ro rn .icnor {d lll lhose *iftrs of
lhinBs. Of 6uk, rhd n.vd nrpp€ned, it

'Th. holdina mD.ny tude n cl{
riElt fion rhc b.ainning ttd fic wuld b.
hm $p.e ctuis IiB. IAr ! 6ulrl. I
cMnot so ud wot* for Rolal Ceibb.ln
InLFilioml, $. m. a ! RoFl Csibha'
qphia hdcl dndo. s dt!n. .l* cmor
C@e ,nd rc* ftr C.kb.i9. Yc don\
.B der *iti tfie w|t fo@ ir dy

"ft. rcaoD fd lhd is not ooly m
w te! dfrdt @mp.!i.r bur w hrw
diff@t b.lndr ud ditrmr ndcli.g
rhr€ei6. Roy.l Csbbor h ntr dl
lhd, '|e .&..toE ud flmily *t@
C.l.hriry is n@ sphisiiur.d Md clag - -
thd is whc. our btud iruge is.r

"fllvinA eid rhd, d.finibly *.
h.t. boEfird fr6 rh. FrchainA poe of
b.inE pd of . h.gr Mp.ry. So *na h
.mes to loli!.icr dd ininS! lik. tl',r. '6

Slill, such inrehdion ir linited lo
b.nind-dr..*6 fuctiG tnd do d
.trd rh. onbo.d sFi.c. 'wc h.v.
At6rhoeill eyro mq I Id r Rot.l
Cdibbes !nip, *hy donl yo! hrv. lh.
,ctivnics $d lh.y fiav.,r! I sy: .W.ll,
lhrls R.yal Cuibbar, h k &t us. ll G.
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