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INS'DE YIEW:

A REAL SHIP

A CONVERSAIION WITH
CAPTAIN KONSIANIINOS PATSOUIAS OF
CETEBRITY MERCURY

by

Rlchord H. Wogner

.prain KoBllnlinc Palsula is lne DsLr
orcel.briry Mcaury. a ship thal Mupies o
uiqe plc in dr CeLbnry flcel- Buill in

l9? a ilE thi.d ship in Celebrity's Century clN,
shc is sallr lian ihe ne* ships mrering rhe
Cclcbrity oel' Ale. uiike her sislcr Cebbnry
Ce.iury. Mer!ry Em!i6 subsbnridly ln. sdc
a sh. @ when she enleEd sdic.. Sdll
M.Eury '!mi$ ! popul& ship.

Although Mcrury €nleEd sNia $n.
12 yem ago. Captain Pd$ulas is clw tnlt
MeGury is.oi & old ship. No.nor!roll. Whm
th. lhip .dc ou slE *6 ore oa lh. mo{ .xpe.-
sir.3hiF i. tE narl.t !o build. h ws a very
god con9fttion, She is v€ry b.suri6n erc.

''ll is a ral ship. She sidds up very *.ll
ifyou.onpaa |hi! ship with .*.r ships. Today,
fmosr] ncs ships d Uk€ box6. tM@uryl b6 ,

lo.g bow and good cngitus. You wil nol lind such
a sm in th. ndter Thar is siy I bcli.v. rnt
Mmury, Gal.iy' dd C.ntury e etually very
lov€ly sbiF. I 6iit day aE Ml cruis ships, noi

Ncw shies t€nd !o inco@rd€ the lakst
mdine lehnolos/ bul Clp|lin Patoulr! ss fial
d s.dally dinporrdt fon lt Fsperive of
lh. p6sngc6 onbosd. 'The Mjr fer6 e
rhe smq I agN dEt rhe t ch.olosy is rcr rhe
@e [c oi sh'ps kavins th€ shipydd loday] bul
we @ doing the Me job. lThe eplain of a new
shapl @ brin3 lle slip alons side in St Thom.
! @ bti.s lthis shjpl dons side s *.11, wc e
doing lh. sc job. It is hoE asy lo .lewd a
Millemim clN ship the ! Mercury clds ship
becaw the [Millennium's] @ipods hlve the abili-
1y Io relal.160 d€sEes. Bul again we e doi.g
the s@ thins - - th€ 6ulr is the smg Th. sfe-



g of ndvigllion an{t brinsins lhe
ship tiln one point Io anolher is

When it comes to nev
rechnolosy. the queslion lron a
prssenger penFcrive is wbelher
''you need ld hrle n lo proride the
guesr sedices - lhat is whal [the
p.ssengetsl pay lirr The] do nol
ctr€ iorv lou sill go- ho$ vou
sill handle theship. ho* )ousill

Thc indusl4 tend is
bRard building larger ships sith
nore features lor de guest but
theE is sill . pl.ce lbr ships like
rhe M€rcu4,. Thee de ddy
ki.dsofeue$s. Al6.ugh se hale
nerver and biEgs ships. sone
kustsl p'€fs this das oa shir.
Many. DDy gucsb prcfi:r this.

"lt depe.ds upon your
.eds and whal yon vmt f6m a
cruise. Malbc [. heu ship] cmor
ofer $hat ve lare [crc. of
cous the slip bclps but it docs
nol md€ the difee.ce - - thc
people make lbe diference."

"EverJ_$i.E on this ship
depends upo. lhc horcl.
Everybody works for ils succcss -

this is lhe larset: this is lne Eoali
nolhing ehe. Our inleresl is lhe
onbolrd experience - - to have as
nuch as possible a bclier onbord cxpcricnce.
Our culluE h ro olilr swice ed a. uhforgetbble
onbolrd experience. \\ie nale as tlE prioriw lhe
suests - - the sues services. tne hospibliw and lhc

''Allhough *e are an older ship than tbc
Solsticeclas or the Miuemimclas. wc dc ty-
ins ve4 bad a.d achievins rcsults. Ev€rybody ii.
Celebrit)- Cruisesl receives lhe sdne lr.ining ed
ererybody has Io comply *itn the celebiir_v l)hi-
losophy. I can say lhat se are doing very rctl.

''This h a mediun sir slip. Sne ca. go
elery*heF--everyponievery tade e.. She is
liiendly ro the enviomenr. Ve.J sood rcch.olo-
sy. ve!- r'ell nainbi.ed. All lnc cqnipncnt is

''She does nol har€ plenq_ ofc.bim Nnh
bal.onies. Eve!-body wans bal.onies
LHosevell lhey did a nodinc.ion Nnh the
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Centu!- i{nich addcd hdlc.nicsl .
']ft other $ins rhll she does not havc isa

specialty resdui.nl Snecialtt reslaurants aE very
closelo Celebriiys philospht Bur I believe in the
ncxl d.r dock.lher" will llkecaE ofthrt.!'

Olcnll. on Me.cury boweler "thc intcmal
spacesare in tne phildsophy otCelebril,v Cruiscs. I
believ. we tre a lery diltirenl crui* line. From
Nhat I heff film lhc euests. we m very ditr€rent
You caMol tiM this hospihli+ rhh Espons lo lle
leuestJl nceds. I think lhlt se aE Inr army fron

*cclcbriq' (i.lrx)' is nou Mein Sclntr saili.s for
tlE Gcrman compn! TIJI


