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INSIDE INIERYIEW:

THE NIEUW
AMSTERDAM
EXPERIENCE
A convelsotion wllh Hotel Monoger Mork Zeller.

by

Richord H. Wogner

or Ma& Zellci bcing a lrolhnd Arcriu hotel
manaser "is likc a fimily taditiotr llh farhdr
wofed lor HAL !s s horel naiaecr lirr 4r yeas

Ang M!* finkhed his univexiq Jegrs in horelman-

urmcn! includins m inrernship qirh llilton
lnrcnariond. "l jun $lnled to d
cnisc shiprosee*hynydad enjoyed ro*iD8on lhips
so much so I did rh.r onc contact and 1l yem latei I

Mr zellels l.Gn !$ignnent for HAI-h$ been
ro mmage de horel opeEtioa of lne Nicuw Annerdrn
duringlro i.suBunls.son Ofrhe 330 scw nembe^
aboard the N icuw Am nerdan abont 750 ro pad ofrhe

Zcllcr k pleased wirh rhe sat Nieuy
Amierdam hrs perfomcd wc sre r nss shiP lhe
!hipcamcourJu1yl [2010] lron fie shipy.rd invenice
It usuall! btcs about aydn Lr3 ship ro scxle in tben
sbd perfoming ro is *p*ted lcvel Butrhis ship trcm
rhe ian qhcn sc did ou. Mcdircm

vcry succe$ful in !h!i rhe gueis exNricnccd '

"we arc rhc big€ei ship in rh. Hollud Ameica
l-i'r net bsethq wnh $e Eurcdm. Wc orc borh rhe
sne size and rhe enE cat'acity. On.vcmgc. se have

''She isa b.auritulship aldoe.ca.bon coPy
ol rh. Eumdam. Bur rhe inGrior h.s rhf Nudin!
rheme ofNieusAnste'dam ed oldNcsYork. you see
ircverywheft Wc hove also made r fcw cltoges like no
moE bns. lr k no* chueed tochrcme. which giver
us r bit mor€ conrcnpoBry Imk and which hrs a nuch
nicqlmktoit. Tlc guesls al*ays sry wha! a b€luriful
shiprhk k. Esp€cially ou Msiner who havc b€en on
ma,! ofou.ships. fel thar fih ship G prcdid than the
drhgships dd *e h.vc h ihe fler."

Nieu* Amncrdm G a dishrly cnloBed venion
of rhcvktaclasshipsrh8tb.gan lithrhczuidedm n
?002. lhe erh sp!* endles Nieuw Ansledm to
hrvc some faruB rh.l rhe visb ships do nor have
'Wc have the Silk Dcn lBarl and lhc Tanarind



R*!nnr. We havc db€tu d
D-k I I ftr*d b.hind dE CbN/s
N6r 0d.15 in $. Liro P6l .F
didshiF s you 6 h.v. yor M

'l h. cni* .xpoidc. on
the Nicu* Ansbdm k dE pEni-
un cEis aD.rid* ofr.rd
rhhqhour ,'. Holl.nd Amcrio
fl€r. | &&.d Mr. Z.ll.r wh{ ditr .
enriri.d rhe HAL ctui* .xp.rienc.
fibm mm hcs nd*ct .rui* expe

'on. oftnc bi8ad 6insr is
dE strvGus gud dio. lbabdt
I b 2,1. rtar mds much 6.ter

'ou' ftnadr poi't is dr
ctw. Wc filv. so mrin dion:l;
ri* in our snicc srrfi - -
Irdoncsid ud Filipino. Th.
lndoneiln sutr @ in ln. dinins
@nr .nd hoE lepi4. Then 6.
Filipino sl!fi G in ln. b.v.f,se dd
grllcy opcnrio's. linlik. orh.r
cruis lin6 *hi:l' h&c 60 d 70 dif-
fcEnl .ilionalni6, wc h.vc ou ieo
mdn nation.lircs6mi4 lDn dunLicr *h.E sni*

lk*I Minqn td Zzlhr

is al*ays .t a v..y high ldcl."
l. ddr ro bc hiEd fq r Hollud AnFid snip,

rppliuls "...d b h.vc .xFi.re in '&lfu6 ot
icb, iEy lrlel i..d lo I'Ne ' cdin loficidct

Aner d oppliml h6 6c' hiEd. ne or sh.
m6 fid tud ! Holknd AF.d6 hining *hml
b.lmjoinfu. slip. Tn. siel rq lfic Initmditi
sf,is in J.te. "rncy go tho8t r six *El hinina
couN rh.rc rhey will l6m d. Holl'nd am.ria Linc
woy of sing a msl o. maliry np r mm. W. icru-
llly hr. mel tlms li.E oldifreEnl lyFs of sbt
tMe lhd wc hrv. dbo{d F rh.} s rnsdy $h.r
ryF ol tws s hrvc, li?t hN. rlE mmB Ihr *
h!v. o rh. ships s th.y on g.l fmilie wid, 6€ faods
ond *h.t $. loods lNt litc."

''In Moilq wc have rhe Filipino hining
shol ld our b.v.mg. strfla.d our 3lllcy sdtr Thft
is. |s!tur uls! rh.y &uily pEp.E rn ndB
lhn k sfr. dbdrd. so ow $fr8!G r.in.d ey our

'Bdr@ pe nrv. th* No noi. natio'rliti.s,
you s th.t lhc l.vcl of edic is v.ry mBid.nr
rhbqlour rhe tl-l l.rl . r.iy hign |dd whd I hd
fion gu* *ho go ro dhd @ie lin6 .d lfio om.
b6ck b Holhnd Amdi€ Lin. is rhlt th. l.v.l of sd'
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ie h nor .lMys 6 gHr a rh.t .xp€ri.ne h.E. The

Th* is .l$ . difrmr fc6 b dE & vni6
.ld €nhinndt db..d .n HAL ship. "$h do rhi.8r
rhlr inr.ll-rully ch.ll..g. D.opl.. Th. Digiul
wadrshop wh.E p. pDvidc aE tnining in MicMoR
Wirdo$ Ilor .Mdc}. W. .re nor doin8 El clinb-
in! or $rfin3 d rhe b&* d*k. ft ir nm inclleMl-
t triducd Of ouE k do frn divni€. G sll.
W. h.v. Wii ln€s Aoll.hippinE, pool gm6 - -
iho* kind of thi.35 6 B.ll."

In ddirion, HAL Drides iellon d.n on ro
ddil, pEs ina srll bahes of luhry. RMrlt
all of rhc HAL ships rdr "rhmgh rhc signdE of
E{€lkB lFbgml uh@ rh. q!.]iry ord. towl!
$e qohy of . mncs $d w. h.v. Iw

Mohvd, mlny ol lhe small luxun.s e
includ.n in .mie f.E. "W. havc fr i* c|!s
rhm8lour .&y, nBhly sqsudom3. jlie - - n
i! rhd linl. $in8s rhd m.t c pcmilm, nc
nps$I. compa€d to C!hiy!|, Cdt., Royll


