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CREATING
ONCE.IN.A.tIFETIME
EXPERIENCES
A conversollon wllh Morcello Hlmmelrelch.
Holel Monoger on Hollond Americo's Weslerdom

by

Richord H. Wqgner

oMllo Himmclrcich is ! $cond B.nentio.
Holland Amcri€n. My dad wort.d lor
Hollad Am.ria Lilq llu ol*lys spokr

rbsr hk rine !r s {ith loG of sood m.mori.s "
'ni.rfoE shcn sh. Erd a mrh. pon d at h.r $hel
in th. N.thslMds thd Hollud An.ric! *6 offding !
rdinee pdgM. l lnee rth if,ly thar rh sa shat

Anor .omplcrin! thc rnincc prqrm, Ms.
HimmelEich dcirH ro Ebm b Holhnd Am*ica. I
rhou8h n mhhr bc nia ro *o* oi , cruie shit for !
f.f, ).6 dd rh.n suddenly n hls bcd | 2 y4. h h6
b..n a elly sEar .rp.nfle. I h*. ben giv.n a lor

The .xpcicnce gain.d in !hos. oploidnirics
hs lci her to rhc posilion of hoLl nma8er on rhc

wenedm, l,r rhar posnio.. Ms Hiomclreich is pad
ofrhc ships snior msrgcmcnr r.m. rcponinadiRr!
ly to thc cln6in HeB h rhc hrtcn d.ptudr on tnc
ship dd encomp&*s. amon$ dher thinas: rhc cnrc
binnor rhc dinin& rhe r6nmo&don' ami Ela
tion! find.i0l .dminisrion. dd rhe sloe crcu6iotrs
ln sho( n includBjun !b.ut cluDlhinB rh buchcs
upon the guciJ ctois exp€riei.c.

"Ov.6ll our ain is b mare Ia cruis on
W.se.dml a once-in{-lif.rimc cip€ridc€. | lnink rhe
lood rhing abour r crui* is rhlr rhe -luesb can m c it
3s busy orrs quietssrhey likc lftrBueililcsrorclu
ud la] by rhc pool for sven &ys. ne or she cm do rh'l.



lBDtl wc hrvc a v6i.ly olodivnics thll thc!
sn ch@s ro itr.nd: 64ing frc6: rh.
Culitroq. Atu C€nri *hft w. h.!. rh.
mking class md rh. .NkinB &mci rhc
digiul wo.kshot uhere *. havs r.umb$of
classs threuenout rhc dry: triva thlr wc
oEmt i ro Tai chi d rhe begjnnin8 ud cnd
of rhc d!t. Ib. Suds h3v. choiccs. Th.,
cd ditidc then rinc a rhe- lit. and m!k. n

''ht r prenium ctois exp€ricncc rnir
wc !rc olt dn!. Irhinkirkrh.linlcbu.hes
rhd nllc ! diffeMcc - - th. fEsh fla}.6
rhd trc h,v. mud rhc shipi rhe lird. ch@
ldc on ih. pillN; rh6 ln. au6ts ntiE ii
rhe evliin& rh. blcl mimrl on rh. brdr rh.
silve in rhe dinin! rmn,: rh. luxury cipsri-
ene rh3r *e prcvidc in rhe lin.elcCrill --

scniE n a lct .lomr of rhk typc
of cDis cxp€ride rnd $ Ms. Hinm.lEich
nor onlt ncb Eguhnt wirh her inncditrr.
sDbodimrcs bur als "l morge bt *'l[i'g
mund to s ho* aeryon. is doins. W. rl5
ncd to mde sn th'r rh. cE* n'v. rhc Dop
errolsbdothenjob. ftlt i!*hy ii isinpor
lflr to bc oound ond $c ul is hrpp.nin!."

Kccping dre crcw motiva&d hsls!
triority. 

'Wc e rcllly lucky wilh thc Filipino snd
IrdoNsion .rcw beaus thcy e dllt gEr to rodr
*irh. I rhj.k hospiblir) is rhen !@nd nrtoE." srill.
wesGdm h6: "hini.3 siors lonb@rdj for lnr
cEs ond spons activnics thd oE otrcEd lor rh.ccl -
- lneFworl rec nional a.livitid to lccp eve'f,b.d,
cnttuin.d Wc dont jue enrtuin th. SssB: \r lleo
kl. €rc ofrhe .Etr: Al$- $. ofr.r tU itms !h,t N
sd.d .r home in l.doi6i! dd ln. Philippi..s ̂

.Gord liliD3 condnions @ !l$ impotunr,nd
pd of thc cxtB morivarion. Two cE* msi6um i. a
cobin. Twombinsmainum sherbalrmn lr hnor
lik. on rh.olderships in rh. old d.ys *h.rc rh6*6!
.onnon shoq6m.. nbF circ.msbncd hav. E llt

l1le HollddAnerid fler vorics qunc d6ol-
icrlly in sizeri$ nsmoft Eenrships likc Weslerdam
bcing d rh.la*er end olthr st{rrum. Ihavcb€.non
!lm6t rlloftheshipr. I hd.nl b.rn on th. Pdnsdd
or rhe Ni.u$ Anndrdd. I h.d .8dd.drE.t on
.v.ry 3hiD rhrt I *o|t.d on wllen I tilk ro th.8u.sta
rhsRdE som€ aucns who prefr thc sn.ll.rships bur
tbee rE EUesG lho pftfer rhe bi$d ships. Th. othc.
&t I spole ro a 3@s *ho gid: | 0l*0)s uscd @ pElet
th. smrll shiF bur I h'v. Bano us.d ro the bi33q shipr
no* l rhinl chm3. is ,l*?ys, of cou*, difiiculr.
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Thd ae someofrhe gucss nou who only preler rhc
Vlst! chs$ lsuch 6 wctcdanl b€euse ol lhc layoul.
On rhis shiproucan lalk foNfd ro rn on illdrcks. I
Fl$llik. thc srJ- thc Lido l.tour is. rhe splciousn6s.

P6!e,rpe^ ta ttE tracfrltu

1ho $phisticatedond cuhumlcrui* uxp€rio*
pbvided by Hollind lmcdcd has $on n r lery lq."al
follolin3. "HollaidAn..ic! h.srhchi$!i numb.rof
ftp.d eu.ii .toisin8 *nh us. .rust m* o. our lrn
canbb.an .ruis, our ofrhc 1.900 gucss* h8d 1,400
rcpste$is-- morc rlnn reo rhirds -.0nd rhe em.

Still. on. dfts nor n've ro be d rxp€rienc.d
crui*r ro cijo) lli. \lcndidlm. "Ever]body G adomc
her. on rh. W?n rdan md oi Holled Am.ria Liic.
Wherhd rhs] rre in in inside cabin or { delnxe suirq
everyone rcc?ives rhe s6c soni.e.

ThcE is a .mrDn bond amoqn $e ps*n-
r.6. horcvei "l rhinl dll of rhe Aocns $no onc
rboard lilc ro Erel 'llley m hc ro h&e a sood



h h .n inremdioill nix of porsnAen *ith rn
inctuinB numtcr of gu.ns .oiry liDD pl06 oulsidc
ofNdh Andiq olr n.iid dd is bqinniry ro dis'
.ov!r cnhin3 is rhe N.lh..l!nds. Although lhc
N.tn. uds nls ! sEat m6ilin. Fdrlition lnd Hollond
An.rio h6 long h.€n kmwn s re Dut h pasn8Er
lin., Ebtiv.ly f.* Durch p@pL l@t rfi.ir holil'ts o
sh ips. 'l rfi inl pcopl. iD {ol h.d lltoshtl th.t coisirg
h dly fd rh. .ldc t rnd fo. rich !GsB, Bul cruising
h& becom. so nuch noE.frordablc ao..vcrybody, h
k r v.ry mnvcni.il rry oflr.v.ling."

CoDs.qumllX "h Hollud ..d E@t in e.nd-
!1. cflisin! ir b.@ming roE pogu&r. wna |h. ship
$ib frqn ion.dd. *. .u h!v. up ro 1.000 Dur.h
3u.sb d rh. ship. Even in $o Mediremnon, we hld
ctoiss *nn 200.300 Durch..

'w. hrd orc @d. aM Holhd o. ld **k
rnd it ss dlcn vc.y fid cdie. sh. *o. th. cois .s
d pria. Th.y lov.i iq $.y had a E.lly good tim., I
hlvc rcvs md a.y guesre who w d ! cruic and $id
'l'll ncvs do $ie !8.i,. Orc. su6ls h.v. die.4 lh.y
*ill !l*!y! cm. b{* .3!in. I b.lid.. "
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