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I\enis PBUda ,s rhe Hokl Dirccror on
I lNorocrian Cruise Line's (NCLs)

I-.rNoMsi.n Peal. As s(h. he s 6p.n!i-
ble for mdl of the sp€.b of the onboold oD€E-
tior th.t snaF fi. gwss cruie erT€n.nc. -, tlE
dini.& lhe e@modaio6. tlE . crtlime .
lhc shoF excu6ioB elc. A@ordinglx I el dom
wilh M. Prgdla to set his vieys lboul the
NoMde Pe0l exFdenc..

"When it oba lo NoMsie Pdl. we
have sMl evies on Cruie Critic ed in the
a.€db@k lbm $. g@srs wh.tr il 6mcs lo sdice
md value for mo.ey. wlEI I set from Suesrs on a
daily bdis i! very p6nive.

Mr PBuda crdirs 6 "one ofrh. [driCt
slrcnslhs." tb. fact thal the exp€ricnce on
No €8im Pe.rl is grcund.d in NCL'9 FEsiyl€
Cruisi.g concepl. This concefl is bsed o. th€
id.s th.t the cDi$ is rhe sucsl's vdarion and 6u

de gen slDuld be rhe om ro deide *hen dd
wbar b do. 1ll b€s1 tnoM for doing rMy with die
tatitional c.uis ship sysrem of assighed rdblcs
.nd dioih8lioes dd instead otrerinS a vdicly of
dining *aB dtsl su6rs ce 80 lo wbenevr lhey

In rccenr ycs, rhe orher najor cruise lircs
hNe been inhducins I€nUediningoprions, For
ihe no$ p6n, th€$ lin.s have done tllG by bling
a srion ol tlr ship s min dinin8 mn &d allo*-
ing dE paengG who h.ve slecred fi€ nexibl.
dinins oplion !o dine in thal *dion whenever rhey
.h@s. Thus,lhey conl€nd thdl th€y have wlEt
Fr*sryle Ctuisiry ofe6.

Mr Prgld. di$8rc. "To b. 100 FE.nl
inb FElrtle lik€ w @ doing. you hlve 10 build
de ships lqnh l@syle in nindl. You have ro
hale dolsh sals in lhe rcsrau@rs tro &onmc
da& lhe demod for c(b mta(@tl &d you h!v.
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ro have the eslaumt dd bars at
differenl point in th€ vessel In
order ro have [so.d pNsnse!]
uoN $ lhe guens] don l feel any

"Plus. the crerv nenbe6
- ro do Frestyle. you lEle to hlve
15 b 20 percent nore cre* than
on orn€r cruise lines. cost-Nise.I
would sy il is a litrle DoE expen_
sivc to do rhe Freestl lc dEn t6di

''Il is a cohpletely dilter
enr exp€rience adr rhc Suesls. lt is
geting on the ship. ll isgettingof
tlE sbip. It is .11 the dittlrent
me.nies. Ir is nol just rhe dinins
It is rhe vhole e{pericnce from the
line ]ou cone onbodd until fie
dne rou leave the !essel."

'Fnm a. entenainmenr
point of !iew. $r are pEtty slrong
and ahead of fi€ olho conpetl
tors. There is alsays $nelhiog
goinson. lfthe shows [inthe rhe-
aterl are 7:10 and 9:10. Yon
alsats havc so'.etfiing be$€cn
rhe t{6 shows Tnere is ll$aYs
sonethins al 3:10 or 10:30 when
lhe main shows.te nnished. For emplq in the
Spi.n,lcr LonnAe. the cruise dncdot las al1 thd
thene nights - - neNlyEed gde, Dancinrvith the
Pe.rl srm. 70s nighr. There na lollo do.

.We olier lariely in lhe slalercoms rmn
a.100 sqlm icet [down] Thus. i. addilion to bal

ond econonical inside clbins.
sueits cm choos $me oa fie nosl luxutuus

''TlEre are file Cond-vatd Villas plus i$o
Deluxc OMels SuiGs. They have a prrste ato,
wiih a pdvale pool. a lit e litne
mons. prilate sundech- pnvde dini'u as Neu lor
breakh$.lunch md dime. Theic is a speEl sec
tun in rhe dcater for lbe VIPS ts {cll so drey cln
go rheie beloE the shoN. It;s diltcEnl anennies
--concierse sNice. buder senicc. priority check_
i.. prioriry check-oul. pioritt eseNatiors - - )ou
l@e n.Thosc crbi.ssll befoie eldtus ehe.'

s notd earlie( Noseeia. Pean bs a reF
ulalion fot sood sedice. Mr P8uda anriF
ulcs Pearl's serice u bolh th. siu and the

quality of the (exr 'rhere aE approxinately
''I l00 .re* nefrbe^ abodd. Solhenlio oac€w
ro eucsrs isabout2.5 d full capaciiy. which is be!
ter tlm most large hass na&er ships.

''I see lhe cles .s m asscl md nleslmem as
wcll. Anyone can build $c ships. which are ihe
hard*aF. The crtw is the software. which is the
kq to the company s succcss.

"The conpany hts been very aood to the
cewncnber. very supponive. Evcry sinate cE*
nembcr when lhey go hone gers a rclnm licket lnd
a joblcnersayinglhatlhet $ill cone backonacer
lah dare io such and slch r ship. So vbeD they go
on vacarioo. they h!!e a euamtee lhat lhe] fill

oResian Pearl s ye& is divided between
cruisins rhe cdribb€n i. lhe sinter and
cruisins toAlaskd in rh€ smer
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'Fom the stmdpoinl or oFBlion. thc
C&ibbe.n is ohpl.tcly difr€Erl- Mon of dE
gwsrs G ou$ide. lr ie all abour su, sbopping $d

'Aloska is all about sislts€ein8. Many
noE 8rcsrs re ou shor€ €xcwions for vdio$
IoB in Alsk4 Wc 8o inlo Cldid Bly srd sp.nd
s mujng d.y insidc wnh lnc hlo slei€6; w
lou Viclda h Csad!, Skagwy and Kelchiko.'

"Tne client l. is diferent.  l6ka bas
chqsed. W!€n I $sn.d oul in 1993. th€ avms€
as€ B 65 or 6?. h hs chtused now lo o avcF
ag€ ag. of.boul50- Lots of fmilie@ominslo
Al6k! in rhe 16l a€w ye6.'

Duntr8 lh€ Csibb€o sNn. lhc pasn-
36 ft "p€opl€ running awy froh thc @ld. [Thc
&mqBphicsl d€Dend upon th. bElts ud holi-
days. TIE *els ago. w. h.d lols of Fople ton
EwF b.cae th.y hod . bMI tlEE. [ftis
crui*j, re hav€ 2,600 slcsts and 900 !E
Cd.dians. In Md.h, we re exD.crins the Spnns
BMlcE. On M@h 13. w will ha!. sbod 600
udd-4€d pass6. Tbs, on Mmh 27. wc

'All oflhs figlG w s€l aron lbe Mimi
office in ldvuce in ord€r !o prcpaE th€ ship.
lDiffeEnl .lemosEphics n@l ditrcenl eatins
habi6. e we pnpaE in ad@ce. Show-wis. il
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fo. emple. w ne€d to bnns in letr bands, lhis is

'You h,ve 10 phn ahsd. Mosl ofou [suF
prisl mnc f,on Mimi. [n tn. ceibbcm.l we
ord€r two wceks in advucc. [n Al6ks,] we hove
lo so four wcks in advee - - €vc.ythinS 8c
thmusn Mimi dd on6 to S€nlc. h bts lols

'Thcn lh€ rc-posiliodns crui$, which
lal€s thR weks fren Seanl€ ro Mimi - - goinE
tbmugh ttu Psm Ceal, thc Mcxim tuvim,
HoDd@. lowhin3 in Colmbia - - is o 8ruing
cxFriffi. Wh.l I have mriced lbour thc crujs-
.s is lh.t you gel nairly cxFn.nc€d crui*6 - -
suesls who hlve b€en cruising for y€6 Md y.6
ed lnow whsl to expet. Il slos dom- Psple
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