USEFUL INFORMATION

Adventure Ocean Back Deck = Plaasa note that the Back Dack behind the Youth
Faciity on Deck 15 is for ages 12-17 enly, No adults permitted.

Alcohol-Free Zones = We ask parents to please bo aware that the areas at and around
the Adventura Ocean and Arcade located on Dack 15 aft are strictly alcohol-frae ongs, We
ask that you please respect our youth activities areas,

Alcohol Policy = Guests twenty-ona (21 years of age and alder an the day of boarding
arg walcome to enjoy alcoholic beverages. Al guasts are kindiy reminded nod to provide
aicpholic beverages 1o anyone under the age of 21 Guest who viokate any alcohal policies,
may be disembarked of not aflowed to board, at thesr own expense, i accordancs with our
Guest Conduct Policies. Owt Bar Stall have baen instructed o ask for prood of age. Thank
you for your coopesation,

Broadcast Television - Royal Caribbean Intemational is proud to offer the following
licensed satefiite programming avaiiabe in international watars; CNN International, CHNFN,
KM Espafiol, ESPN International, TNT Interniational, Cartoon Metwork, Boomerang and
Blopmberg TV. (Domestic broatcast feeds can only be legally broadcast within 12 miles

of the United States coastng ) Brief moments of satefide sional loss can be expacted at

any tme - an nevitable Conseguence on 3 moving ship. In additson, Some magor sporting
events may nol be available due io blackout and brosdcast rights restrictions. We hope you
enjoy the widest vaniety of stateroom television entertainment available at sea

Crulse Services Directory - Found in your siateroom s a Cruise Services Directory
that contains answess to frequently asked guestions, a telephons directory and a Room
Service Menu.

Disruptive Behavior - Raller blades, roller shoes, ralier skates, skateboards, scoatars,
bicyches and similar items may not be utilized onboard (except for mobility aids related to
special needs, a5 approved by the shig’s medical staft,

Entertainment Seating = Plepse remember: no saving of seats, We also kindly ask
that all children sit wilh thesr parents,

Goll Simulator = Test your sirokes af our Golt Simulator on the Sports Deck ($25 per
hiour fee), Make your reservation at the Sports Deck or by using RCTY. A canceflation fee of
$12.50 will be chatged for cancallations made within 24 hours of your appointment.

Guest Conduct Policy = For the safety, comfort and enpoyment of all Royal Canbbean
International guests, we have developed certain Guest Vacation Guidelings for both adulls
and children. These guidelines cover 4 variaty ol areas, inchuding but not lmited to;

“Smokng *Verbal abuse +Violen! snd/for unruly bebawior ~Excessive, offensive language
*Possession of an diegad wibttance *Vandaliem «Solicitation

H Royal Caribbaan international determines that amy guest 15 i wiolalion of these
guidelings, we may ba foroed to ask the offending party to leave the ship af e next
avarable port-of-call, Please make sure 1o familiarize yourself with these guadelnes. A ropy
can ba obtained at the Guest Services Desk or in the Cruse Serwces Directory.

Helptul Health Information = Nacowirus: With ssasonal virusss appearing in the
United States, Europe and around the world, Royal Canbbean International, working

in conjunction with the Canters for Disease Control, has instituted enhanced cleaning
procedures onboard all its ships. You will Bkaly see some of these activities durng your
cruiss vacation. Medical experis strongly suggest travelers pay close attention to washing
their hands, The eiperts el us that the best way to pravent colds, o and gastrointesting
(Inasses is to simgly wash your hands thoraughly with soap and hot water after bathroam
breaks and again belore eating anything. Your cooperation and assistance with this matter
would be greatly apprecaled,

Vitality at Sea Spa and Gym Classes = Any cancellations must be made 24 howrs
before the appoiniment to avodd a 50% charge.

Liguor/Tobacco Policy - Royal Caribbean Intemational apologizes for any
inconyenience but landly asks their guests not to bring alcoholic beverages of any kind
onbgard for consumplion. Alcoholic beverages that are purchased duty-fres from the
Shops Onboard o 81 ports-ol-call will be siored by Royal Caribbean Intemnational and
divered 1o your staleroom on the Lact day of your voyage. A member of our staff will be
2 the gangway to st with the storage of yous purchases, important Gigarette Molice:
Onby one (1) carton of American-made igarettes will be allowsd info the United States.
Ay guest Tound with more than | carton will be fined in accordance with new Cusioms
reguiations affective January 1, 2002. Fines starts at §1.000.

Proof of Age = Guests twenly-one (J1) years of age and oider are weitome 10 emoy
alcoholic beverages. All guasts are kindly reminded not to provide alcoholic beverages to
anyone ynder the age of 21. Guests who viclate any alcohol policies may be disembarked
or nat allowed to board at their expansa, in accordance with owr Guest Conduct Policy.
Picture icantification reguired,

Medical Care - Medical facility charges are basad on United States Govarnment
Medicare Physician Fee Schedule rates. Guests who wish to be seen autside of the posted
hours will e charged an additional fea of $30. The Madical Facility is located near ihe
portside stairs/elevators on Deck 2 aft. Tours of the Medical Facility are not permitted.

Ol

Port Safety Information - We would e bo advise ol of our guests to take extra
care on the pier side when leaving and returning 1o the Oasis of the Seas. These areas ane
controlled by the local Port Authorities and at times can be hazardous. Please look gut
far ropses, wires, movng vehicies, dumpsters, rail lines, bollards, steed grates and unaven
surtinces. Please fake care.

Pool Towel Policy = Poal Towels are avallable for your use ot the Towe Station, Deck
15, You may exchange your towel for a clean towel throughoul your cruise vacation at
the Towel Station. Tawals thes need to be returned to the Towed Station by Day T or your
SeaFass account will be charged 520 per towel

Pre-Pald Gratulties = The suggested guideling lor gratuinies for the Stataroom
Atendant and Dining Room Staff may be charged fo your SeaPass account, Please contact
the Guest Services Desk before 11200 pm on Thursday.

Radios, Tape Recorders and CD Players = Please refrain from using radios,

tape recorders or CD piayers n public areas unless used with headphones, Also, for the
enjoyment of all guests, pleacs refrain from the use of walkig-tallies and hand- held radios
during all show performances and in all dining venues.

Reserving Seats and Lounge Chairs - Pleass be advsed that the sawing of seats in
our theaters and unge chasrs pooksde and on open decks & sinclly probhebated.

royal caribbean onfine™ - Chack stocis or g-maif a friend for a naminal charge.
24 hours acoess. Locatesd on Deci 7 and 9 Forward,

Save The Waves - Please refrain from throwing anything overboard efther in port
o at 504, PMaase deposit trash in the proper receptacies around the ship. We are doing
everything we can to protect the ecology of the oceans that suppott crulsing and are
grateful for your cooperation.

Smoking Policy = For the comfort and enfoyment of our guests, the Qasis of the Seas
fas baen primarily designated s a non-smaking shig, However, wa recognize that some
ol aur guests smoke, Therefora, to provide an onboard énviconment that also satisfias
smokers, we have designated smoking areas in many of our lounges and on the portside
of open ar decks and balconies. Cantral Park and Boardwalk balconies are non-smaoking
balconies. Royal Cartbbean International kindly asks all guests to please observe the non-
smoking areas and to refrain from smoking pipes or cigars in any of the public areas. Pipe
and cigars smoking is only permitted within the cigar lounge, These requests are made to
provatle a comfortable shipboard snvirgnment for everyone.

Smicking s not permitted mside any goest SEeroom; however guests with balconias may
smioke on their balcony. Ifa guest is in viokation of this polcy a fee of $250 will be apphed
to thesr Seafass.

Swimming Pools = Fizass be advised that the Solanum and Solasium Hot Tubis on
Deck 15 8 16 are for aduilts ondy over the age of 16. All lamibes and children are welcome o
(s thie bwo masn pools and the HA0 Zone on Deck 15, Guests under the age of 16 wishing
to enjoy Ihe Main Poolside Hot Tubs must be accompanied by a parént or guardian. in the
intetest of public health, children in diapers, pullups or who are not tailet trained are not
permitted in the swimmmag pools or hot tuls 3t any time, We thank the parents/guardians
in advance for helping us to enforce these guidelings. If a lounge chair remains unoccupied
far 30 minutes or more, our Deck Patrol has been instructed to remaove the towels and
parsonad effects. This policy enabies all guests to share aqually in the enjoymant of the
facilities.

Telephone Calls = Calls can be made disectly from your stateraem, Dialing instructions
are located in the Cruise Services Directory. The telephone rate 15 $7.95 per minute and
charges will be billed 1o your SeaPass card, Same rate applies using phone cards or

caling 1800 numbers. Friands and family can call you fram home. Give them this number:
1-BB8-RCASHIP.

United States Department of Agriculture (USDA) Warning = In ports-of-call,
please remember to aat and drink safely, To avoid Miness, deink only bottled watér, carbonated
Dbeverages, beer or wing with no ice, Eat only cooked meat, poultry and seatood and avoid any,
dairy products and raw frists and vegetables. Please be advised that Quests are not permitted
10 bring amy frunts B vegelablec maats & poultry, cut Howers o s0d onboard o off tha ship.
Ay viokation of thas pobcy may resull ma fine. Thank you for your cooperation.

United States Public Health (USPH) and Center for Disease Control (CDC) Reguiation
Information - Animal food such as beef, eggs. lamb, milk, pork, poultry of seafood that

s raw or pnderrocked signsantly increases risk of foodbome linets to vulnerable and
immunodeficent guests.

Video and Tape Recording Pollcy - With respect to artists’ rights, we kindly remind
our guasts that video and audio recording i not permitted during show times.

Wake-Up Calls - Speed dial and enter your preferred wake-up tima in 4 digits. For
exgmple 15 am =0715+1 and 2230 pm =0230+2.

Youth Evacuation Plan (YEP) = All children ages 3-11 years must wear a YEP
wistband indicating their assemibly station at all times, if yous childsen are participating in an
Adventure Dcean progeam, our highly trained Youth Statl will Lake them te meat youal your
assenbly station. All children will be supervised until they are reunited with thes parents or
guardians, Children who do not already have their YEP wristhands may obtain them at the
Guest Services Desk, Deck 5 or from the Youth Stafil at Adventure Ocean activities.



