
Quantum of tbe SeAs"

AS YOU DEPART
Dear Guest,

On the d.y of  dcpdrture enjoy brcaki .s t  n one of  the aval  ablc
d n lng.reas,  and wdt  comfo( .b y  I  one of  ot rdesqnatcd
depar i ! re o!nqes (Roy. lT l rc . l re  or  C. f6ro lwo70) P cdse note
thDt the departure i r form.t io f  wr  be drsp ayed on y in  the
desrgnaied dcpartLrre ounqes nnd t ' re  d I  t .  s  gnaqc scrccrrs
No announccments wi  be nr .dc i r r  D!b c r reas.

Breaklast is availablel
6 00 dm -  8:30.m Wrn(Jammcr Markclpacc.  Deck l . l
6:00 am 8:30 am Cafi Pronren.dc. Dcck 4
6 30 .m 8:30 am Dcv nly Decndcncc. Dcck 14
6 30.m 8:30 am La Pdt  sser ie Dcck 4
6 30 am 8lo am Cafcdlwo/o.  Dcck 5
7 00 am 8:30 am Amcncan lcon.  Dcck 4
7:00 i rm 8 30 am Con5tn l  K tchc r  , , , ,  . " ,  c" ,  ( "d- ' )  Deck 14

Glasts are invtcd to rc.x n nny of olr pLrbl c afe.s
bcforc they proceed to the r dcsLlfirtad depart!re lo!nqcs.

5 Steps As You Depart

Please tdke a rnomcr)t  to vrew lhe depa(ure vrdeo on
channel l8 for nn owrv ew of the departure proccss

Attach ofe of thc rlmbcrcd ta!,5. de v€red by yolr
Stat€roorn Attcndnnt. to €.ch p e.c of luggaqc
Placo your !9q.qa outsdc vour st.teroom prior to
l0:oo pm on the last day oi the cruise Please rnaka sura
that you DO NOT pirck yo!r. rl re t ckets, passport/proof
of cit zenn'rlp, mod.;rtio ) rrd .lso remambcr io keep somc
c othes for dapart!ra moflr fg Pl€ase be advised that
thefe rs no lu99a9e assistance otfered for sue\ls placin9
their lussage outside their stateroom after lo:oo pm on
the lastevening of the cruise, therefore please keep hand
lu99a9e to a manim'rm as you willbe required to carry this

P ease compl€te the CListoms Drclarat on Form
de ivered to your stdteroom. AddLt ional forms are
nva lable from youf stateroom attendant and at G!est
Serv ces Deck 4 p ease hand carry a I  f rag e i tems sLrclr
as I iquor ldptops g ass soLrven rs etc
Under no circumstances shou d you accept a parc€ or
piece of l !ggaqe that does not be onq to you

Guests settling theh SeaPass accounts with cash
need to settle theaccount no later than l0:0O pm on
the last night of your crulse vacation.lf you would
l iketocont inueusingyourSeaPasscardthrouqhout
th€ night, a cash deposlt is required forthe Seapass'
account to remain active.

steps 2 -  5 As You oepart  .ont inued.. . . . . .  Turn over +

sEt tst6t 9t|t6utl
Please !eep your ldgqdga in yoL stateroom tfe nghlbelore

deo;r rur"  drd oroc"pd between the fo l lowinq l i res ro e i ihe ' t le
RoyalTheaife Deck 5 Fwd or Two7O, Deck 5 Ait.

Wndowl: fiorn 5:45 am to 7:45 am
Wlndow2: from 8:40 am to 9:00 en'

u/indowS:from l0:00 am to 10:20 am
P ease be informed that no pofters or assistance for luggdge is
ava dbe for qlests ihat choose to partcipate ln th s program,

IEEUUNDEP |UIEDIOCIS

t r t iit#iifiiqHi:{i},"l;{'sir:ffl"i;:ffl"?'#j{?',r,:rr
o'quests throJqh Co\lLTes dnd Border Protedron Depdrrure limes
w'llbe daoldved n ll'edesqnaled depdrlure lounqesdno _hediqrtal
siqnaqe screens around theship. Therewillbe no announcements

l6tctflrDolt|tnnluitE*
Pleaso soo belon departun loung€e and meellng llmo3 lor .ach ot lh€ luqgage

lttml,nllE $GGAeEtAOlAlllOUillll WIn|.G!OUI|OC
7:45 am'8:00 arn 1,2 , . , ,  . , . . , . . . . . .sute & Pinnacle chopsG I  De.k 5
7:45 an - &00 am 3, 4.... . ........,.Guen w lh Tolrrs l"lusic Na, Desk 4
7145am - 8:OO am 5 ... .. ,, ,. ,,. ,. ,.,,.,. ndapondonl
7 45 am'8100 am 7, . . . . . . , .  . . . . . . . . .Guesl  wi ih  Tfansfcr  Roya Theatre Deck 5
7 45 am - 8 00 am S.. . ..............Guesl with Transfef Two70, Deck 5

9 00 am - 915 am 26.......................Guen with l6n5ler Two70,oe.k 5
900am-9:l5am 27.....................,..Guei rith Transld Royal Theatre, Deck 5
9 00 am - 915 am 29,3l...,..,..........lndepend€nl
900am-9l5am 28,30. . . . . . . . . . . . . . . lndependenl
915 am.9:30 am 32,34,36 38. , , . lndepondent
915.m.9:30am 33,35 17. . , . . . . .  Independent
930am -945am 39,41,43,45. . .  Independent
9J0am-9:45am 40,42,44, . , . . , , , indopendont
9:45 am -10:00am 46,48,50,52, . , ,  ndopeIdeni
9:45 dn '10:00 am 47 49,51 53 . . .  tuependeot
1020am -10:30am 54,56 58 60. . .  ndepondont
l0 20 an -10:30am 55 5Z 59, . , . . . . , ,  ndcpcndcnt

-l WHEEICHAIR ASSISTANC€ Avar Jb e dI Jdines ta d^.
l\ Dec. 5 A- I oerwe"n 7:45 am at 0:00 an P edse nole dLe Io
v rcoddroru aLidal nes assistance cdn orlv be o ovrded into the

rp'-m nalbuildnq drd deoelornq on lhe numoerot reque\r\ a
min mum wa iins time of 50 mindes may be experienc€d. You may call
27 541 to egn up for I he seruice place your luggdge oulsida your
srdleroom pror ro O.0O pm on the ldsl light of l he crui 0dldkeep
vou hald iLqqaqe tod m.nrnum as you or your compalon w llba
requ red to cary this off.
Shofe Excursions - Guests booked on tours with RoyalCaibbean
htefndtional will rneet ii r.llsic Hali, Deck 4. Please retef to your
Shore Excursions t cket.
Faml lvZone -  Cr  enrr€ve ' lng wI t rcq d e lare nv i ted toBo'"  os
De.k a w tn or. Advem-re Oc€an Sraft between 6i45 dn a_d 9:i0 ar
. sulte and Pinnaclo r'lember! - are welcome to wait cornfortab y

at Choos Grille restaurant. Deck 5, from 7:00 am to
9 30 am. Bredkfastwl l lbe served in Coaeta lKi tchen Deck 14,
from 7:OO to 8:30 am.

. Dla,nond Plus and Olamond Momber! - are welcome io wait
comfortably rn r.e Dramond Lounge, DecL 4 We ddvbe guesls
to proceeo lo rhe lounoe l5 mrnutes betore 'he" depatlure

. Consecutlve Cruilers - Guests who are continuinq on
Ouantum of the Seas- for another crlise vacation are requested to
meet in Eoleros, Deck 4 it 10:00 am. Guens who are taking a shore
e^cursrono'o ldnr lq lo  soeld Ihedav In Bovolre,  d 'e i lv ' iedtovtr l
Bolero" .  De.^,  to  ao 'ecr  t ler  "  1  l 'anv l  Card and t l "e '  rew
seaPass cards before soins ashote.

8:00 am. 8 l5 am 9, i1 . . , . . , . , , . . . , , , . , .hdopand"ont
8:00 dm.8l5am 10,12,14. . . . . . .  .  hdependeni
8 l5am.8:30am 15,17 19. . . . . . . .  Independent
815am-8r l0am 16,18,20. . . . . . . . . . . . lndepcndant
8rl0 am - 8:40 am 21,23,25....,.....,..lidependent
8:10 dm - 8:40 am 22, 24.,........... .. .. hde pendent



SeaPass accounts are automatically billed to your credii card. A statement of your accouni will be delivered to your
stateroom on departure morning. For your convenlence, accounts establlshed with a credit card will remain
active on depdrt!re morning lor .ny dst mlnute purchases. lf you have any questions regarding your account, please
contact Gr.rest Services before 8:00 am on depadure morning. Remember, you can review yo!r fo io at any time by !sing
your staterooms TV. Please note that the Photo Gal ery wi l  be c osed for sa es on departufe rnorn ng, Any purchases must
be made before close of bus ness on the last ddy of your cru se vacat on.
please be remlnded that your seaPass card is required as you departtheship from the gangways locat€d on
Deck 5 mld shlp

Once inside the terminal. proceed to the luqqaqe claim drea desisnated for your lussdge tag number and retrieve your luggage.
Royal Caribbean International staff will be available for assistance and questions. Please be sure to check the personal name tags
on your bags prior to claiming.

All glests must pfesent themselves to the Un ted St.ies Clstoms and Border Protect on. This nspect on w ll take place
ns de tlre tenninal
Al guests must complete a Un ted Siates Customs form before departure only one form is req! red per fami y
mernbefswithtresame ast name and address PeEse ens!fe that yoLr have the form compLetadand siqned befor€%

leavlng the sh p to ensure a quick depart!fe. Add t ona forms are avaiab e at Guest Services - Deck 4
, Please have a I of your doc!ments in hand and your passpofi open to the photo pdge.

Anyone who hds exceeded their exemption in merchand se, liquor or are carfying monies rn excess of $10,000 must present
themselves to a United Stdtes Customs and Boder Protection Officer in the term nal, By law it is imperative that you declare
these items to the offlcials.

' $800 in rnerchandlse purchased onbodrd
. 1 carton of 200 c garettes, Guests mlst be 18 yeafs or older Excess Uniled States rnanulactured cigaretles made for export

only will be 9e zed Fore gn mdnufactured tobacco products w ll be subject to duty and internal revenue taxes.
' 100 ciga6 - mlst be lB yedrs or o der. No Clban clgars are permitted into the Ljnited States
. I  I  ter of  a cohol -  mlst b€ 2l  years or older
.  App icable ntonla rcvenu€ tax€s and dut ies w I  be assosscd on any overages.
confisc6ted ltems
. To reclaim prohib ted tems co lected frorn you on boarding day, p ease present yo!r receipt io the Sec!rlty G!ard at ihe exii

of the terminal, after you have completed the Customs and Border Protection n9pect on.

Once you have cleared Customs and Border Protection inspection you are free to proceed outside the terminal where
transportation will be available.
Guests with pre-purchascd transfers to the Airport, Post Hotel Packaqas or tours booked with Royal Caribbean International will
board the busses in front of the terminal. Royal Car bbean Int€rnational Staff will be availdble to guide and assist our guests.'

Guest satisfactlon Suryey In Roy.lCar bbeans contifued effort to Save the Waves we are no lonqer delvering the Guest
Sai sfaction s!rveys io guest staterooms. All sa led quesis over ihe age of 18 who hav€ prov ded us with their emai address wil
now receive an ema I invitation to part c pate n an onl ne Guest Sat sfaction Survey on the day of departure Yo! wilL have one
week io comp ete ihe survey, aftef leavlng the ship, The survey works on smartphones iablets, laptops and oiher compLrters and
t.ke approximatey 710 rninutes to answer

Oa b.hatfofRotal Cdribbrdtt ht.n'dtiondl, ue uonl.t lik. to tbdnk loil Iot tni'ing the o"boa..l the Qtant"flt af th. 5.6'.'. lk look fotuant to

tu4@d8 tot bd.k ob Qta"htu of the se6'' o. d"ottpr Roldt Cdribb.an Intcmationat 'hif i, tbe neatjt,ur.. Ha@ d 'af.jotlaq bone!

llilpORTANT CUSTOI'lS INFORI'lATlOl|:


