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An inlerview wifh Coptoin
Alberl Schoonderbeck
of VEENDAM

8y Rlchord H. wogner

//'18* /ub.d J. S.tuo'derb. AS., WI '6

I bod u th2 st n Br1 ol thz ,teth.rrrtL in a
\-./ tM.a .J &!.. L l 976 he ut@d thp ollerl
lfttitire Acad.tu i, th. turld, 'D. Keakchtul
wt d. Zee@, k ttukfrlm ani ditl hjs tugok<
dpryti8kp i, 1979. Up.h FantunD ltu lotul
.ntpk md vith Eollanl ntui Litu, ttu onlt
Duch funpary thd .pod.d tuke ships and has
bedvih !h.Itn .wsince. I"dA io, b b?it1s the
tukr oJ t E VEEND,II|, ( optak Scffiz.l i\
d tuj,? oJbo&i dtl Mtctes abou tk ka ad p1*
trye shiry 6 wn 6 lr ahot of Capbit ,llb.d\
RIoE, rhi.h rcoM vEWDlLfs dploiB d a .tmt
b6it. YIM ,E i\ not flnM.lks a shio. Copbk
s.hodderh..t ltnt hL\ *!1. thjot mi'ks u shiot of
otha tuie liftr. IL uh.l hir *ile liv in Enslon!

'IlEn utut No-: Chdt* In lle Cmxins Lile

dE bmr a liid. bn ad dr d ofrfie d,y he blb sit'!
dE pcsngffi, si6 in r hs ud h6 ! &int - - dris n .
gmr liae.' I m.mbcr n.a lhc md *hd $. ship rc
ou. of :di@. ITh. opbinl hd a r.kx iitrm t '.
ofii€, vhich wB iiill hcE in New York at 2 Po.
Plu. Txis lcdus.d d] mqior pmic. All the dafr, all
ioaetn€r in rhe C+hin's abin. oEE is ! lclcx @iDg
ii liw 6e offi@. I |l'ough'$k is Mdnir& h. eor
r r.l.r fiuD 6. offie. Noq yo Ba w.El cm.ik .
d,y. Things hrv. chugcl . linb bn."

Th. chrgin! tim6 .E .le Ef.crcd i.
chua6 in rt'. lif. iyL lho.rd misc shiF. -ThcE h
. tn&ncy in $. indtrfy to ao rG c,s|. HolLdl
Ar.rio Line G fid ins n hud ov.r list- whcn ny
wif. ud I cdiq I do lil. to dKup--do i.whh !

Hoa.ve.. Clplh SchM&rt .k lugnia
rhrt rheE is r tung eumt llowing ir th. olhd die-
rion.'l nos on.46$ paplc BID @ oboad ! ship
who e v.ry *cll ro do gcll blt in Ih.n &ily liv6
n.vcr w, j&rd c li. b*.e i. rh.ir €y of livinA
il n unrGery so. *h.n rh.y cm. dbGrd ! 3hit,
th.y g.l dr md dp..siv. €bin dbGrd dE ship hn
dEy dill ddi dls up b6o$ th.t h!r. n vd.lon.

ln addirion, th.r. is lh. tullour lDm rh.
inc'sen EfictioDs on orc weight of ti. baggag. 0
prserger c$ hriq on ! commercial lirplan..
'A.aoE, you old lrl. liL 60 lild, no* n k doM ro
40, wtlldo lhe p€tl. do? Au.do--ndof
ilE . G d lighl ecighl - - s e }o! Aoi.a b p..*
! nIcdo,nd ny i.ll tlE wly sy b Enel..d o. to
Ctrry fn rfi. so .ights ol fom.Ls?"

"Wld de h.pF.s moE id norc frqMdy

n6m@h c C.prin S.hoi(H6ck duthoFd
rh. officill omD€ry hin ry, Dublished b mlt 125
yas of Holldd  mdio Line in 1993, u rppG

Dri.c tuin8 poinr fd rfi. onvedio' B hos
b.ina a c.pbin d t Hollrnd Amdid snip rodly dif-
f.6 ftlm bcanB . {ptin an th. pei.

"Evc.tdi.B is e stEmlinn thar h is v.ry
hlrd lo pur yolr p€donaliry on rhe product dymoE.
Ol coue, in dE old days. rhe opbim @uld bsicilly
run lnc shiF rh. *.y dk' $* fir s lons a rh.y
.riv.d $f.ly in Nd Yo* rd d lona 6 they eiv.d
sfcly in Sertumpro. So, ddn 6fn.hd6.'

"l tu.douti. 193| on .old SIATENDAM
ed I thoght: | *xt b b..on. r c.tbir ofr cruia
ship bcc-.c rhis Ls ni€. This guy plrys dunJ ,i ,



is that guesG dres 0p lor diMs bu! lhe
momenr di.n€r is finishsd.lhct run back
ro the cabin. chan8s and rhen go to nr
shoR TypicaUn ir is in rho$ peoPlds
mind ser thar yotr dre$ lbr dinner You
so to e$ensive ftn.unnt- yer )nu
dre$. bit nor niccly. Then- aher you
so rd tho show likeyou gorotheoovies
You so inar@{hinlgrin. lt isjunn'e
ra) p€opl€ think nowadays.'

Alons rhe s.m. lincs. Holknd
Afrericr is ph.sins our rhc radilionll
ft.eivin3 line dlring rhe api!int sel
$nc@eprion. The c.plain\ fceivinS
line is beomingsomsthin! Ih.t.lor of
people $e 0s more of a nuisance ilnn $
to.lly inlereiing. w. okeady donl
lhale r handshakel becouse of lihe
Nrcvirut. we hale now rhe Mve.
HollandAmericashipsmwnhour lrhenomvirut b .
ifit qould b. onbmd.l !s the copl
sourcc of oonlaninarion be.alse lm lhaking 1.200
hmds. What wearc goineL do now k hNerhecoF
rair on lhe iale sirh o quick iorrodudion oftne LDr
sefr olliceA lnd rhe en,plole ofthe nDdh and rhen
sr do s claDFgne rG$. So. psple can happily sit
down. The litsr indicatio.s fiom rhe orher ships rhere
illnsslEody h€en olled our3requireposirive. lt rakes
lrcn mea bil oflhe pleasur of meeting ererlboJy but
people like ir.lfpeople like ir very 8md.

Anorner chanee 6eins int dtrced ro the
Holland America fleet k As You Whh dinins.
Tmdirio.alq Holland Anerica h8s hrd so serrings in
rhe mai. dining roon of ih ships rith pff$nses
ssiened ro a sp€ciilc rine and rable for dinndr
Ho*ever noe p!$.ngeB $illhaverchoice b€rRen
lhe hdnion,l +pmach of having r p€manent bble
md m approch rh8r ofren morefleribili!_ rs to rime.
''It k being phased in sGp-bl nep acos rhe whole
flet On rhe larce ships. rhe VhrrclN. ir k alEady
operdionalsd on rhe snaller!hips. n is beins pnavd
in sloslybul$$dily. The Epons rh3t cone Sack lron
lhe olher ships is verv. very posirive h.cause we $itl
'ndnbin ou Eguhr saring for rhose rho *anr ro. All
ourdininB rmns have so levek. so. you hrve rhe As
You wkh level Md you iillnarerhe iaric level. So.
rheE is somdhinE for servbody. lt works rcr]. very

E!e. wnn te intoducrion olrhe ne* dinins
arsgemenr. ene of $e hdniois of pas*neer ship
dining rill be midri.ed. on VEENDAM. Re dill
hrve a deck bble, snd there k m en-qine ta6le and theE
is o horel rlble for eoch siting. So. that means on a
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cqndn$hoolerbeek

rbrion 6osh. one or tvo deck onicer \vill aflend fi6r
sitincmd l1l anend ssond sitrins. Anr licansd ofr-
cn can 30 and if\ve have a cader who is a bir upsnead
sorhathecan ansver a difrcuhqudnion. rhen he goes
as vell. bsaus psple love ir when a cder hGb a
bble. Then. ofcouNe.rheFft theseniorhbles rith

caprain Schmnderbeek Rs $e ofrice.hosred
bbles 6 h€itre n,oa $an a nEus ofentnaining pas
sen-seB. rlflouue a youns guy or ryounE girlfrcm
Ensland or f.om Holland. ii rakes a *hile ro undeBhd
Anericans Rho you {as r ship s otrcerl will b€ workins
wirh lor rhe E$ ofyour liae b€c se rhe cultoEs m
quire sepamte. quite difierent. Ihe Unired Srates is a bis

uropei you auromdi'
callyrhinkrhdeverrlhine lmks like NeR York 3nd ach
likeDallas. l'hen. ]ou come on board md you find rhat
a loiofourclienrele is lroD rhe Midrcn. You find our
rhar rhese people re totallr dif|eEnr rh$ rhe Ead Coan
or frcr rhe wei Csd. Thar is something yotr have to
leon and for rhar- Boine ro r|t rabler lpad fbD dor
n is quire eood tun to do sc ir isr very Emd tainin8
g6u.d. wenilldo ir$d setrillkeepdoins ir.

Tne horel depdment on cruise lniDs is usurlly
$e lsgest depann,eni md bRmse ib Esp.nsibiliries
enco plses rhedining. rhe e.retuinment rhe ban. fie
ac.ivnies- in. shorc er.uEiom ard the ,cco'n'nada-
ioDs, n is dE d.psdnenl *i$ rhe 'no{ conbct sitn
p6mge^. As cruis ships h,ve 6{onEdedinations in
lheflselves. rhe i'np!tuce of thk deFnn,enr has
Smwn. However. or allcruise lhips, ihe pemon in oveF
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lll chargF ofth.6ra.D.ie is r dek ofli@r CrDbin
S.hdrddt€k .xthin.d *hy. "l doil kno* ho* b
b.l. . .rl. ed I ddl *ne how b D€5r ii bur I
kno* *ha thft e issc goinA d in dr kii.tcn d
n..d nt tudd. Th. horl nd|ad rB his oM
d.!{tudt lil. .h. Chicf Om6 tuns rhc bdd!. rd rh.
Char Engi@ Ms rh. E.3arc R@m. ft€ clDnins
IoLl is moE a.d mon of! sir@id *h.6 you 6rdi.
n,c. You aho lNk for p.n.ms shd rh.E b !m.$ing
Soing mng bese tlE h€d of d€pdtudi i$'i picl-
ing up or b€le he is $ feu!.d on his lihl. eo.ld
rhd h. dGnt s iL You dort 16l for d.6ilq you

'lfyou 
Brcr rhmugh rh. mnls, you sc rho*

priems b..!B vh.. you !rc r naviSabr, rou G on
o'e bridge. To l.d 10 n.viAar, yon IcM shml.
when you 6me on lh. ship you h.ve yof liccns. &d
yon cm ns d'e Eds, you an Lll rhc qrdcm0srs
howrosee. You build r Butine ud exp..i.!*. What
you n'v. ro l4m is tnd Doyhcm lh.. m$ ovo rhs
telephon . Th. rlepho. on a crui$ ship ncv.r sops.
Whm you pic* up lne phonc, you hrv. to rhint lb(d
*hrr I m Dos going !o ey how ir.hd BoinA ro cru*
r chdn dion eighl deks do*n i! thc b.rch ma
*heE. Tfials *hd yo lem *h.D you go thou$ rh.
tuks. Tfim, *to you m,lc opbin, you 6n enbl

. siMiof, tdE rhd is th€ .dvubgc of b.ing t
rviae. a uvigtur dslys r@ks lq ilsG - - ir k
sf. Dviedid. You loot for how b .vod . ollkion.

ID d'e H@l &Fd.n! dEJ' |ljr for rhc p6
iriv. rhing, rLy *el 10 pui& sk . nt sft widr
dE dSiE\ dr.y r@l d fixing rhi.at Th.r i' shri
.nsi'|ffi ft 3rl ahdn , -nai.oi.i.A dgiR firing
dgin q doingrhinBs. li @6dom b$mhrt fM
dE D*r D.Ftudl *ho beom6 6pcin ro E n i'

. bigad Picrr od 10 @di@ rhd."
Still, r .l€ck ofiic..6pa.i.B ro be dtdin shdld

Itr lbour rhe orher depdmen6 on rhc ship. ,Whd

wld b. &tuI is rhd rhcy sFnd sm. rift in rh. hohl
d.Ffrndtjd wl*iry mund ud doi.g lhings. Au!
Irhe job drsdy foc ln.m !o do $1 b..ruc rhc dck
d.potuenr is tne guys who e doinS drills Thdi,rurG
nrticalv you ser invoNen *in all $. hor.l p..plq
how they thiDk ,nd ho* dEy ops& lnd *hii e
i$u6 for rhem. A rhid odicer who has jle 6nc fBh
fom *hool *ill gd involved in Fliic mnrrcl - - rho$
ft rhe ldi6 in rhe {aiNe who euid. thc $cds b rh.
lif.!o!b. Th.y cDe lion fi61 ol dl, th. shots ad rh.
aino b6rus of rhe lmgury€ slills. rh. phorog*
pheE, musicims , , lh6. e b6i$uy ldd lrbbea *no
ddl hner clm,Son $ili.g. B!( th.y hrv. I job ll
s$ * * hrv€ , young liid odi@. who hr io
hin 6em in lif.evi.g opanitirics. Ar llic auc rinc,
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h. ha lo undcMnd ho} rhe p..ple dint. The you
gcr ! cch @|F i, llicmrirc rhinting te,r ,
rusicim who cd€ .bGd b phy r fluG dG rd rhinl
.bor std} dG nd rhirt dod fio* ' nis. snip
tune. H.j6r uss ro do his 3i3 ud $o eo for x dri'r
lnd mu$ himelf. Th.y Ih by soina inmugi rh.

VEEND,IM .rd th. Eollod Awtua Fleel

''Holldd Andic! ha a very high EFa@ r.le.
Thas l6t coi$ [s lurlnn C.ndbn cruisl re nrd 65
pc'wt. On lh. ttreile.ic th.. I did in April snh inis
ship. wc had 92 p.Mr who had nude 'r led rhE
coiss wirh Holland Am.dd Line.'

^ll k smerhjng dd rhey like rh. p'trducq the
crcqlhe ships - - rhey sihply fd ar nom.. Thc way
*o do jr is iot lly difterenr *ay of opsdina rhm l.t's
$y C!mi!al, o,r ou shiDs, rhe guesb do *nd the
3u.sl5 srnl io do rnd th.E b a postm ud pbd@l
thll suppon 6eir interesb. So itrh'timlly. rhey cu
3.1 m lhcn o}r 6nfon ane belus they simply gel
our oflh. Drodld rh.r rhcy p€nioltrly li&.. Ilisdif,
fent tio ! Cmivll *h.rc you ft EIV sdis dri!-
.n hy lhc DDAM on bord. lcdiyrl] is r SHr pmn-
ucl .olhi4 *DnS lhh rh4 bur it ir bblly difa.Br
so. ehcn ou glB h.v. dd. rhiq rhq .nd up eoing
t ct lo lHotldd Amdid bd's they *m*.vo if
thcy go lom rh. VEENDAM b ln. NooRDAM. dr.y
ho* n will b. rh. s.. Thq vill ger dE s. sn ol
cEs ..d dE rm d of 06c6 $d rfie s. sn of

Dillcmr g|6 dq I'o**r, pEfr @ cLs oa
llolb.d Amsi.stips over rh. orlEr cl,g3. "Ir r.i.-
ly lus b do *irh . d6i3n ofd- shiF *4M E
shiF lth. s clr$l m. a4 6ft E @ is* rh.r
p.opl. didnl Ii*. rd rld is ir is ' log *ry b w.ll
lFo th. rn si'* b dE fos&d sbit{&. So, wh.n
w. s&icn buininS rh. R .lis RoTTERDAM.
AMSTERDAM. VOLENDAM d'd ZANDAM - Be
pul! enb sille. TheE e peoplq espeillly $€
lc$ 0mbllrnr eho6lly lik rfi,r erf! blet ollitud
.bvlron in th. middl.. And IheE m p.opl.,6FdaL
ly lh. youngd on6 iD rh. rg. gmup 40 , 50, who pEler
tic Visl! dK b€duse thm G moE menitis.'

Arc thcre direrences b€MEn rh. ships witiin
thc Hollrnd Am.dd dss? "Tne VEENDAM is ! lit-
dc bn dill* $m Ihe orher lhE S d!5s d'ryly
h.Bus w wft huilt a litl. hir hler ud lhc inigis is
! tulr duter h kr ting. drkfr wed lhd *a used jn
the c,th.r rhE. So, rhe sfiip is slighlly ditr cnl. At$,
lhir ws da fid ship of Holl,trd Ameri@ Li.c rh.E
thc Crmival iniluene *s n@ly gonc. Who s builr



lll. S cl.s Cdit.l hrd pd ofdE shiF inGrior d.sign
byJ*Fl@fronCniv. lt bo* lfieh ltr shiF
b fia@ M ttla Jc F|E h r biillid d6i3F b{l
d fd Holbd andic. Li*. TlEEfoE, rfii5 $ip it

Do d,e diffcrc ga. ro siE lh. shiF dil-
fden Fsrliri..? 'E*ry ship h,s ib oM p€luli
iy ! linl. bh. Tlr. old ROTTERDAM re ! ship lil. dE
QE2 rhx h|d ! v.rt dinid p€m,lit *ncn pcoplc
3icDpcd on bo.td, i|]|.y sertd ro bchve in acodo@
$irh lh. My ln. 3hiD *rs mnins. Hec! doy com. or
bo.rd .rd lh.y con. ido . b.rudftl hotl lhlt hapFrs
|o b. . snir. So. rh. Elsdnie ft r ld l.s 6er*
rtft ir not ioo m*h quiltilB ahod 3hiF myn6,'

'wha I dft d with Holhd an6i6 Linq s.
hld p6pl. wh. wld mly nil d * st'ip bd{B
dEy fcn .l hom. ovd rh.€- Tt€ olt STAIETIDAM
vG rdlly diffmr rh|r dE old RoTTERDAM. Ari
rn old VEENDAM ed VOLENDAM thd $ilcd aq
y6! fiw Nd Yo||(. th.t ** bll' ditrcqt |8.ir.
No*d.yi, ifyo Mll fim dE VEENDAM otord
l.ts sy dE NOORDAM, ot!y, ln. inbi' is ditr.rr,
it ms ! bil difr@t bul n k dll th. s. Hollmd
Am6io Lin. leliir wi.ho[ mtrhins speidly sh@
you soy Ho,, I miss ihie beae d T|.| VEENDAM,
lhh qa b much difr.Mt."rn{ iel rh.F otmoE. '

Will Hollud An$i6 follw lh. indu*y tcnd
Dd build bis.r ihiF? 'flt ship6 orl Holled
An.ria Lin. e not l,oo sdL d b big. W.eml
goi4uy bilad- Th. M$cls batig s w*ill
ffi go be.G n dffil Ao wid tu Dddd. Blt fn
th. odFr shiF th. & ofrdid3 *h, I oll tt'. f.ir .ti
Efr8l FldEq ot y, ell, bilad is bd.r 6d@ yq
ofrF nw. So. dr niF *ill mrin@ ro aN fd dF
ns n.l|t.i .dpdi6. I rhint fd dF snp.nilr
Holl.ri ABsiq Li... CuEd. n will h@6 wnd
90.000 !os, cun.d now ha rh. de bis @ IQUEEN
MARY2l burrh is ! dc ofr for rh. tu$dflliq Th.
QUEEN VICTORIA coming o!. ioq h u !d!pt d
Vish.cl6s v.Fi6, I thirk thit is ibour & bis,! lhqy
s go beoe dhdi* di.y @o. do world odiss.'

'W. *ill s ho* ir wd*! *itn lhc lRoyll
Ceibt sl O.Bir [cb$] oni4 od d 2sq00o tos.
Tlur is goiIa ro b. intldi.a hos .he is goi'g ro srl,
Ttftisont bfeIiti you a so ttdE oflln.
flo* or tl'. sr,.d!, lRoyrl cditba's Fr.ddrn .Ls
dcnn*.161 yd { h.v. . flow of 4,0(x) Foplc I
dorl hro* ifit ie going b wt ifrru doubk tic siz.
oftlE drip, sill gd. nw ol6,000 p..ph. Ho* big
d6 your 8.. ud l.rry's le Ctu ne ro go ilsid.
6e ship 10 m.|. it wl}rbl.? I ddnl *mq w'll hrv.

"l! lh@ ! limil [on rh. 3i2! ofshiAsl? Th.F e
,lMs out rh.c ro build shi6 of hrlf a nillion lons
*hi.t @ fldting ed. I lhirl ihey will b. mning
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bur rab. nor detmlion dnv... Blt ! tdiliodl
coi* ship6 et !O ofdoira. p.n d.ry dry d ftry
odE d{y. I rlinr {E! ir . limh b hd biA . lhip 6
30 bqrE ,a tud rimpt 3d dE alld .{m
uym* in . mfftbl. ny. h will b. id&ding ,o
s. fBirl if to! brd sjd 25 ,s rgo dd tloll'nd
Andi6 would h.v. ! 9O,0m rd shiA nohody sdld
h.v. bcliv.d it be.e dE old ROTIERDAM of
l&0(x) iotrs, tld qa . bi8 3hipl'

VEEITDAM is 55,451 h. blr de io rh.
irdusty tsd 1ov.rd bi8gd lhits, rho i. no* 6sid-
.Ed ! smlll lo m.diumajz.d cDis .hip. Srill, CrDbiD
Schended.€k b.li.vd .h.E will onrinu. !o b. t
n rt l to. sn shiF. 'Fd m.lld lhiDr noE nirhe
m!r*.re c min& Lilc Roy.l Caibhar b dding
*in A@ ois - - nih. m.r** tlm sdbl

'ft aj6 *hi r Ciip lnit 3ir. yd E limi.d n
rnnlu o otrr. If yd h.v...hh.h. liz of ln.
QUEEN MARY 2 *lEr td h.E vol!ft, 's s rd
astl|ti.a in dE! OI ,..'pk d rhinl .!o{t'
'[Slill,l ncr or 06 s!.:r!' ir rh.y do l@g cdiss,
@m.10{EsmlkrshiF ban@ ir i3 noF intin.ta ft
b@md norc li*. a county club !!norph@ ud thc
gusns or.m*lvs e.ddi4 |o tn. prodoci I {tool
&i* $!1 ! mdd dis on do EXPLORER OF THE



sEAs would ds woA. On nEse siz ships. ir worrs

TheE G a eEot deal ofvdicly in VEENDAM\
cdise schedule. For pd ofrhe yee. sne is in Eumpe.
pd in rhe norrhedbm Unibd Sbres rd c3nd4 p3n
iD tne cribb€m md pd of lne yer she is cruising L\e
*orld. As a resu|t 6e ship mud tun a wide vriety
of seas including the sometines diflicult Nonh
Atlsntic. 'r w6 a liftle bir +pEhe.sive aboul lrc
ccsin! nyself bffaus she is not ftc old RoTTaR-
DAM wirh rhe lone bow rhat ecs rhoueh lthe wNet.
The old ROTTERDAM va rhe noi p€rf*r *a ship
rh.r you 6uld have. ln bad warhef you wnr f6ter
be.rue rhe bo* nde befr€r The old NlEll aMSI ER
DAM oTNOORDAM rhrr cme over heE *eE hori-
bL &ern linss bffaus rhey sould so inro rhe *av6.
But, IVEENDAM] rcde *Mely well. Th.s ship6
sonehow sir on rhe wave md den slide orer it. Ir is
very, very ple.ut. You mlly have b have 15 or20
fin wrves wnh . shon dphude lberoE] n seb mry.
OheNis., I was quire pl*sed widl ir when ir wenl

VEENDAM'S vdi.d irinen.y also EquiB ner
ro gd in rd out oasome ditrcuh potu. fie VEEN'
DAM h ve+ v.ry nm.uvebla I h8ve sor r lor of
tows and in noi podi I cm do de.!hin8 myselt
Even in ponr like [New Yorl]. rhe queiion is do I h,ve
tum ro drih? Do I hav. a phn B, rhen s. will by ir
lln Net Yorkl. rhe tos boat r€ my plm B becns

"lt nainly h$ to do vidr the *iDd noving in
combin..ion qnh the culmr. The pmblem her wirh
New Yoik is rhar you come up iver. you have de ship
undo conrol rnd you have the ship under mDbl while
you rE in rhs slip h€€use ir is D enclosd svnon-
menr. The dess is tne noment you eo fom tne rive!
into lhe slip be.aus one nom.nt you hNe wind md
clffil lhe nexr nomor. you have noLtins. You don t
m tol lhe ship.nyBoE. You red all rhe posd iMl
you hrve lo do so. Ifyon have rhar in combimtion wiin
only abou. 60 leer cl.dce vhile you m*e yoDr run
ldue to anorhe. ship shains de dipl, lh* is nol
cnou8h ro si, I anju$ so for ir.'
ln some le$ develop.d pons, there k no place for
cruis ships ro dck but rhd dcs nor pos tr obsbcle
for VEENDAM. 'Holland America cruis ships cm
uchor scryshere. We have rhese rends opemtions
lha! 'o have ddm par. Ships like rhe CARNIVAL
VICTORY or $e bis ones fmm Royal Canbb€ln. lhey
dont have rny @nde* dd rtso their dp3city is my 1oo
bie lo op.@ i rdder sFice. So, rhese big guys e
anly coming lro poftl *beE rhere is a nicc dmk !van-
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Tnts h.s splrel mrny onnuniries ro inven
in ctuise ship hinals ando. suihble pie6 for cdis
ships. Slorly ed sradily lMlbusinss md loal
polhiciins m findinB our dd rhe cruie busines is
good noney. Ir h a cler business, it h u sy busi
ne$. The lshipt 6ne in at etlt otlel in rhe mon
ing lnd lhcy l€vc a8oin ar six dd rh* e no wories
for a roqn. /\nd rhes p€ple 6ne ashoE b sp€nd a
td of nonet. On avdaae, rhe
spends$l5ojur for going .shore. Then,lney oushly
spend inotlEr 0150 on r rour So. $100 tines 1,200
Bucas ju$ cone in hy naking sure cDis ships cm
p.& and lhcn k an 8y lpprc&h. It is good moDey
and rhey ae dowly Spdina $ere. '

VEEND M enrered senice in 1996 but
Holland An(ic. has cnsurql thar she mains sbc of
ihe-d. Lai y6, we wnr L\oush *har we call lhc
Sign.rurc of Ex@llen* drydftk. All ln€ existing ships
*cnl rhrcud such r rhree *ek rlulbishmot psiod
.dding new rhinB!. n w aadaets ed ever]1hin!. ll s

.We pur a childrn's plice on bogd, *nioh *e
didnlhive. We donl have rhat ndy childE romll
ly ercepr du.ina SpriDs BEal. Hallowee!,
'hmkgiting 

and Chnshis. Then, rc have ' lor of
big families cone on bord where rhe godfoher
bdngs .ho rhole !dg. W€ have 20O kids $d re l@k
thm av.y in th plae th.E od they have a gErl line
md rhe pmnh 6 €njoy rhemslves. ll wo s v.ry
well bur we did nor hav. it $ we have pul n m [$c] lop

"The spa md *erlding Fld.d io il g.ls morc
dd morc populr $ *e doubled the mount of spee

"P6ple m soins a*ay 6oD linle small Nns
aor rhiqs and re nore inremrivq so Nc ripp€d au1
one side of lne ship dd lnar is nos o conbinotion of
nusic, bmls, libEry md inremet - - !e.y, lery toDu-

.We used b hive rhe cinma for chuEh $dice
in rhe nomina md aor movies in dre anenon. Ihe
renofderine ir w6 empry. sqwcbuihakilchenin
rh*. md no* onr.resurive ch.fgiv.s coking cl6*
es. €very c se ve h.ve p€oplc rho ore dying ro gpr
home dnd bke a Ecipe snh lhen. O!.ing 0 cNking
clarl rhey Ber rhe hid har, rhey gd fte lprcn md they
3et r lirle GachinS ab.d ho* ro ma*e rhot sp.cific
dish. Ir is very, very popule.- we Evmp.d rh. $ft
eult - - drs pillows erc. Ev.rtthing Bets rencwcd lnd
'mpnved upon. Youjusl follow thc hnd allrhe tim.
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