
USHFUI, INFI|NMATII|II
Alcohol & Ganing Policy - Royrl Caihbean l.ter.ational\ ase policy lor
the co.lunption ofalcoholic beverases and sadins is as f.llows: to comply
with itin.6ry specific laws, the lesal dinkins and san | 4e o.boad is 2 l

r€aB old. Photo identincarion will be ch€cked. Minon rL. iot alloved in bar
arcd. Our staff har l,e.n instruaed to ask for photo idcntification o proof of
age. Plac emmbs $at open beveraso co.raineE are not pem,tted n
oublic anu. Thank vou.

Aloholic Bcvcraee Conrumption - Royal Caibbean Int€mational
apolosiza for any inconrcnicna, but re lindly sk oui suests ..r b bn.s
aloholic bev*asa ofany IJnd onboard for consumption. Ahoholic bd@gs
punhued duty hee fom ports-of'call and/or purchard in the Shops
Onboard shall bc rtored bv Roval Caribbean Intcrnational and delivered to

c su.rli rlareoom on rhe lat da ol rhe lor ,sp. fo,.ome(u,tre mb.h.
alcoholpurchacs rhallbe delircd to the rtaktuom on Llrc lasr day ofth€n
lut cru;€ vacarion. A mcnber o{ our staffvill be ar rhe saisway ro asisr wi$
th. o6s. of your purcha3e!.

Billiurl Tablq - Pleare be adviled that rhe billiard tables are available for
thc cnjoymcnt ofour adult guesrg only (18 yean ofaec and oldr phac).
Howa we have d*ienatd playins time lor our l2-17 year old su$h frcm
noon- l :30  onwhen a t ra  and l l :00  ao  12130 pn  on  por tdars .  Ch i ld ren
ar. not allo*d to play ou6ide ol lhes houu lnles .componied by an aduh
6nd pha. .ot. that th. billiad tablca a€ {or adulb oily dq eveiins fro6
10:00 pn onwardr. If bury, please linit playins tinc to 30 minutes.

Brc..lcut Tcldi.ion Roydl Ca;bb.an liGmational ; prcud to otfer rhe
followin8 licc.sd lat€llitc posraomiis availabl€ in iirernat,onar wacB:
CNN Int marional, CNN kDanol, ESPN Iiteharional, TNT, TCM,
C6rt@n N.tso!k, Boom.6nsand Bloombcry TV (Donesric bmadcasr leeds
@n only b. l.sally boad@l within 12 hiles o{ thc Unit€d State! coa3tline.)
Bricl moncnrs ofratcllitc riensl lo$ can bc exp.cied at anytrm. - an
incqtrbk conrquenc on a movrns ship. In add'tron. som" major spon:ns
*nt! nay not bc availabh du. to blackolt a.d boadcad nsht rcrridiom.
W. hop. you enroy rh. *idclr vanery o{ sa,eood re evtr.on enrena rtrenr

Crom & Anchor Soci.ty - For information or to cnroll, see our Loyalty
Anbusqdor on Dcc[ 12. Learn norc about our nc*csr auise vacarions ro rhe
Clribh.ai, Ahlla, Euoee, ABia, South America and Hawaii.

Cutow for Midoir - For fic wcll-beins ofour sucsts under the as. of 18,
RovalCaribbcan lntcmationalhas put into ctleo a culew of l:00 am, unles
th.y arc a(onp.ni.d by !n adult or euardian or attending an Advenrurc

Guc.t Conduct Policy - For th€ safcty, cotfod a.d enjoyment of au Royal
Cadbb.an Int national su€sr., we have developcd c.dain Gu6t Coiducr
Guidcliner for both adultr and children. These euidelincs covr a varhty of
aa indudins, but not limitd to,

' Viol.nt ud/oi undly b.havior . Vudalirm
. Plo....rion of. w..pon . Excc..iv., offcdrivc lssu6s.

Lmeuage Allistec. - For non'Enslill' spea[ng suou, neer our
International Amb*sador. Fo. nore inlomation, dial 0 or 8991.

Lort md Found -Alllost and found item must bc claimed by srat cach
cru;e mcadon fod the Gu6t Reladons DesL, Dech 4. All unda;med it ns
willbe donared to localchanti€s ar ihe end of each ctu;e vacation. Cucs! arc
encolnsed to utiliz€ in{rareloom safes and safcty deporit boxcs to sccurc all

Medical Carc we h.'e c ream olho docbts and rhre nu68 to dlnt Jou
with any medical coiceru. M€dical fac;lity chary6 aa bsed upon Udt d
States Government Medicae Physician Fec Schcdule ates. Outide asular
hou6, chares are nodifr€d to conpensatc for in{tatercon *it! o. nedical
atknrion rendcrcd at any loqtion after houn.

ShiFto.Shorc Call. - CJh <an bc madc dre<tly fonyourlrar.oom uring
the sp.ed dial hutton on your phonc. All telephon€ chae4 will b. billed
direaly to your SeaPas acount. Rat€s. $7.95 p€r ninut€. Ratca allo apply
to calling cards, collect olk and toll-fee "800 nunbcn.

Fron Unitcd Stat6 and Canadar I 888-RCl SHIP (724 .7447\ ql17
From any othc! country: + I . 732 - 335 . 3285 .xt 17
Fu Numben:01 l-874-31 l-149.212 and 011-87 4-331.149.217
G malc a phone call frcm the ship: % Unikd Stata and Canada, dial I,
area code phs the number. To any other counrry, dial 0l I, arca od., city
codc plus the nu6b.( The atc is $7.95 a dnute and chargo besin as soon

Public Arnoudc.m.nt. - Pl€are b. advn.d that announc.ncnt! {ion th.
bridge can also be head on channcl 40 on your *atcrcom tclcvirion.

Rldio, Trp. R.cod.r. .nd CD Playcrr - Plcuc rctnin frem uring
ndior, tapc rccorden or CD playe^ in public aaa! unl.$ Nd virh

'oyal clribbcs onlinc'm - Stay in touch, chcck cnail, or nonitorrtoclr.
Royal Caribbean Intcrnational Wi'Fi n aLo now availabl. on {hi. !hip. Pic[
up a brochure at the Guet Relations Dsk lo ]€an noe abour il.

S.v. th. w'v.. - Pha* @|lain from thrcwins anythins Nrboard cithcr in
pod or ar sea. Pleale deposit lralh in fie proper receplacle! aound $c rhip.
We *e doins cvrything we can to potect th..colog/ ofth. oc.an! $at
supporl cruisins and aE sral.ful for your coop*ation.

Sd.r.d. Dry Spa Scrvicd - Any canccllations should bc nadc
24 houn bdore yourappointment to avoid a 50% charge.

Shlrp. Contrin.n - ll lor any mediolrcason, it ir ncccuary for you to
ua necdle! or3y.iis4, pleas€ do not di!po!. of th.n in rh. s...ral t@h
containcs in yourstat.roo6. Contact your Stat.oom Att ndant for lhe p@p.r

Smokins Policy For the conlon and cnjoymcnt ofour guals. the
Serenade ofthe Seas has been p;na;ly d€lisnat€d a! a non{noLins !hip.
However, we recognize that sohe ofour su6b 3nolc. Th.Eior, to poridc
an onboard environmcnt $at ako satisfis smok€d, w. hav€ d.rignat€d
smo|ins areas in manyolour lounser and on the lrarboad ridc ofopen air
deckr and balcoiier. Royal Caibbean lntemat;onal laihdly aslo all sucsG to
phar obrrve thc nonsmokins areai aid to al6ii frcn lnokins pipc! of
cisam orchewins tobamo in any ofthe public aEd. Cuert! aft w€l.on€ lo
cnjoy pip€s and cisan in de Hollrryood Odrcscy/Ciear Bar (Dech 13) qoy
*enins fmm 9:00 pm - late. Thce nquests arc nade to povidc a
conlodable 3hipboad enftonnent for €wryone- Smoli.s is not pernittcd
inside any sudt star.oonr ho**r eu.rt! -ith bahon;e! nay 3nolc o. &eir
balcony.lfa suat is in violation olthis policy a fee of$250 willbe appli.d to

Wlke.Up Call. - Sp€ed dialand enteryour pefened mke-up tinc in 4
disits and enrcr the numbr I for am and 2 lor pn. For example, 7: 15 an =
0 7 1 5  a n d  L

. Fo..c..iotr of ill.g.l !ub.iu@! . Und.rag. drinhing
If RoyalCaribbcan Intcmational dsr.mins any sust is in violation ofthesc
suidelincs. we nay bc lored to uh the offendins pany to lcave rhe ship ar $e
ncrt anilable pon. Plcue familiarin youncll wi$ thme suidelincs locatcd in
vour Crunc Sqvic* Directory.

F@d Advi.o.y - \V€ EsEt to inform you that due to Centen for Diseasc
Contrcl rcsulationr no fod other than commenially pacled snack will be

Hclptul Hcdtl Infomation - With mconal vnu*s appearins in the
Unit€d State{. EnreD. lnd amund the world, Roval Caribbcan Intcrnarional,
rc*i.s in conjuncrion wid rhe Ccnten for Dscase Control, has instituted
cnhanced cleanins pmceduns onboard all ol our ships. You will lihely *e
lonc oI th6€ actidtie! durins your coire va.atio.. Medical experb 3tronsly
lu8a4t karcleG pay clole attention lo washins rhe; haids. The experts lell
$ thar th€ b6t my to pnent colds, flu, and sasrrointestinal illnmrs is to
Jmply wuh vour hands thoroushly with soap and hor wateraftcr badmom
bulo and again before eatine anythins. Your coopration and a$istance 

"i$fiis nanerwould bc enatly appreciated. For your conveniena, conplinen-
tary onsultation and tutnent hy fie Medical Facilirr is available for
sdrmi.tslinal synptomr.



BEHINII THE I{AME TAGS
snt ilILsEr, cntTADl

.t Wlt[ h! wid sfdi.s drt i.ne, Gptain Nil$n il

iiiii wll pfteard b omnnd $c Scremdc of $c:j@.
,.t I han's ervd 30 ru6 ar s. llon on r,h Norr} Cor
! j of No|ky, |f b.sn hn sL'{ rftr on a dcp s
l, I tuhuE!.1 ard tmlommnd of ha 6d sh,D'n d*

'o 
n . O*n t* uo or Z.{ Afs atundns rhc

Mdhant l'4aift Aod.my in NoNar. hc @ ad o. dr yS NoMy ld iix

ran. l. 1985, h. Enrn d t! ft tuhiis induhr L bL @m@nd of o.. of
Ncuy! tisat 6nory shirs, dr tu1/S Lrimsar On rn ship, in tJr hidr
htitrdc o{81' Nonh on ttre 25$ ofJuuary, 1987. |r or]oaed a wuc
opcmtion, unns 50 cm mcmks ofl of nrc Doish *irx lnm hing cn[hd b
d;ftiu i! pacl€. He joiDd Royd Grill@ Iibtuiio@l in 1994 and hd
sd o rll tk Somren das wt and t}t Splcndorr of tlp $a. In hir
rprn tim l* nnlc hb lore orbord a td,rcd Smd6h miMpcr, |Ji I IMS
Car.n, dd IE lmnst ctoftd ftr $c roum of ttrc lat the rtm. Gptain
Nilpn rclome lou ahord and vnhe xlu a memoraUc ore nmrron.

I|IIMS Cf,iXUS, C trS[ DrX[CroX
Dennn comcs to us frcm Kcnorha, Wnconrin. I le
rlarlcd hi! careral the tcid(. ace of l6 whcn hc was
!.l.ctd a! on. ot$e narc! fincn younBrnrena;n.6.

D.nni tdv.l.d wid o$r [id! fon WNonrin for
$f.y.an, beins$e irud.nr l.ade for hn lar ycar
He pcforncd ar Opryland U.ired Starca for rwo

ycan and war r {caturcd enrc aitre at Grar Ameica and Wolt Dnncy
Wo d. D.nntr 'bn.d on cru'r rh'pl ,n lo8] d dn r etu'nft on a ..r-

w..l.ontdcr. Now 25 yeaB latcr hc calL Scanadc ofthe Scas honre. He
h& bfti Crun. Dircdor for Royal Canbbcan lntcmalonal, Amcncan
HawaiiCruuo, CelcbrityCrurB und Seabouh Ctune,. He aho worked
lhoEridc i. ticcnFna;nm.nt ofl;G torCunaftl Ctoise Line and wa! pan
olth.3|an'up nan.8.m.nt t.ao for thc Quecn Mary 2. Dennn b"es lifc
at rca. Hc lmlo foruard to medi.s all of our ncw su6h and aturni.s
hnily mcnbcn and wisher cveryone a srear c,uise vacarion and wrl.ome

IEII,UTA [MEB, NY lY AIIISS I|)B T
ItrrmE clulst coNs0u {T
Phillipa Lyder s frnm tIc vibmnt twii islaid rpublic
of Trinidad and Tobaso in rhe Caribbeai. Afrer
gnduation *c bcean a oacr in Ma*eting and Public
Rehtiou in tJre cnwrainmcnt md hcpitality indsty.
Ai6 a tiG 'rar contrad working wt} the Conmnent

ofTrinidad ad %bago. Phillipa wanted io bmadsn her horizons so 5lF lefr her

homc lhoB &d 9l eil on a Dyal jouney *hich. six ya6 latcr. h6 bmudl
hcr hcc to Sennadc of thc Sa 4 your Loyalry Anbedor Phillipa 1@1€

ADttllu flBAtlto, tolf,t Dnf,cr0t
Adnana w bom in Caunia, lbly u $. 'runs6t of
6w childan. Hcrfamily rlmt.d to Nd%*d $.
asc of 6€. Duins her ioumey inlo th. Unit d
Stata. Ad;or dmload a lm for afition dd
dcidcd to cnsas. a ffir in thc Airlinc lndutry.
Shc mdc hcr dmm com truc and hu m*d for

ren rcan s ! 6idr au.ndlnr, raElins.xkn!ftly $oushour rhc edd.
Durins hs 25 y€a6 in $. i6rc1, bnri'm &d h6pibliry indulty, !b.
Eid.d in Saudi Anbia, EuDp. md in thc Unitcd Stata. ln 1988 rhc
shded a 6Rr q& d'. VAh Dnncy World Compary, bcins inwhd in rlE
oFnins oI con!, $.nc pada sid ctue lii.. Tlank !o hd oBtant d;E
for trcllcnce rh€ h*ed h.' @y up b E polirion oI C.n.6l Manss.i
Adnana joind Rq,al Ca;l,b€an lntcmtional at thc bcsnning oI200l.
Anon$l hct mny int.dt! sE qimiml ld*, e Ella .snstng tind. &d
lw;n{isi.. .i'rld6. WitI s@t IFM Adi@ Ehom6 ..ci su6t a p.n
of our family onbord our lmlv hom., rhc $Enad. ot $. S.s &d wi!h6
you a wondcrful and memonble cruisc vaotion.

IItc|| I{uoccu, c[F Hgxm
Chicr Ensincr Mco Mrochi w bon ir
Gcnow, ltaly. A{tq hc sndultcd fom fic M!nn.
Aodcmy in 1983 at tic aec of 19. hc runcd hr u
qmr u a oda in th Italu Marinc Na'y. In

q 1985 hc joitr d Csta Crue Lin. *t.t h. *rud
for l0 pn and climbcd tfic onk' b b.@m. a llt

Ensinai 1r w6 in I99t $ar Mam joincd Royal Caribbtao lnarutionali
L.send of ft S.s s a llr Eis'ncr 6nd in 1997 @ pDnocd ro Chi.f
[ngrnmrjr In 2001 hc w put of t]rc stlt up Ensimrins'Iim lor
Sernadci :ntr ship, Bnlliancc of thc So. 

-Iidav, 
hc sm u our Chicf

Eneincr onb@d de bcautitul S.nnadc of thc Sca. Whcn hc n na uiline
the woidi mm. h. ir buly Etorins old cm in hi! smsc, rlajins, and
plains ccr with hir Ljds.

XTXXI'S JIIIil, NND & BEUETAII XIMEEI
Ma*u s@ up ii th€ liull lkiing on $hruro, in
Au'tia. H. an.d h; ddr in thc hdpitslity
burins a an appnntie at a l@l hotcl. Foll*ins
hs snduation fmn Hotcl Managcmcnt Schml
$hlc Hofcn. hc mtud for mal of tlE bD hotcL
in tle Aurtrian Alpr. To 6nncr adwc hn mr
he daidcd to lorc homc and joincd the Sowcign of

de Ss in 1991. He h* mrled on renl Royal Crribbar Intcmrtjonal
shiF and mrted lrn my rmql thc anlc t w rru r rour Food ad
B*cge Manase. H. i! 6y poud to & a pa,r of dr Sccodc of tic Sta
tsn aid hc and h; €ntiE F&B Tem - Culimn, Ratauanc od Bar wish
rou a pleant md enjorabh cruise vaotJon.


